
THANH  TRA CHINH  PHU LONG HOA XA-  HOI CHU NGHiA VIET NAM 
DOc lap - Ty' do - Hanh phtic 

s6:2049/TTCP-BTCDTW 	 Ha N0i, ngay] twang 11 nam 2020 
V/v phi hop tiep cong dan phuc vu Dai 

h8i town quik Ian thin XIII cna Dang 

Kinh 
- Tinh Ay, Thanh uy -bye thu6c Trung uong; 
- Uy ban nhan dan cac tinh, thanh ph6 tri..rc thu6c Trung uong. 

Thijc hien Ket luSn se) 01-KL/TBTCPV ngay 12/6/2019 dm Tieu ban T6 
chirc phuc vu Dai h6i XIII, )'T kien chi dao cua Thii Wang chinh phu, Thanh tra 
Chinh dal da ban hanh cac Ke hoach: 363/KH-TTCP ngay 20/3/2019, 1248/KH-
TTCP ngay 26/7/2019, 276/KH-TTCP ngay 26/02/2020 ve kiem tra, ra soat, giai 
quyet vu viec khieu nai, to cao dong ngireyi, phi:re tap, keo dai, ph& hop t6 chirc 
tiep cong dan phuc vu Dai h6i Dang va kiem tra, don deic cong tac tiep dog 
dan, xir VT don thu va giai quyet khieu nai, to cao. Qua cong tac theo dOi tai Tru 
so Tiep cong dan Trung uong \Ta kiem tra tai mot so dia phuong, Thanh tra 
Chinh phu thAy: 

Trong thai gian qua, Tinh uy, Thanh ity, Uy ban nhan dan cac tinh, thanh 
phe) tivc thu6c Trung uong da danh nhieu skr quan tam tai cong tac lanh dao, chi 
dao cong tac tiep cong dan, giai quyet khieu nai, to cao; cac cap chinh quyen da 
nghiem tuc quail triet, t6 chirc -aux hien cac Nghi quyet, Chi thi dm B6 Chinh 
tri, chi dao dia Thu Wong Chinh phu phu ve cong tac tiep cong dan, giai quy& 
khieu nai, to cao. 

Trong 10 thang d'Au nam 2020, tinh hinh khieu nai, t6 cao cua cong dan 
cac dia phuong din ra tai Thu do Ha N6i so voi ding kST nam 2019 giam ve ca 
ba tieu chi, cu the: s6 loot nguai giam 51,32% (6.550/13.662), se) vu viec giam 
31,09% (1.937/3.079) \Ta se) lugt doan &mg ngiren giam 48,24% (191/369); tuy 
vay, van con mot se) doan cong dan khieu kien dong ngireyi thu6c cac dia phuong 
nam trong danh sach kiem tra dia To cong tac theo Quyet dinh s8 1849/QD-TTg 
ngay 27/12/2018 dia Thu Wang Chinh phu keo -tad cac co quan Trung uong va 
den nha rieng cua cac d6ng chi lanh dao Dang va Nha mrac. 

Uy ban nhan dan cac tinh, thanh ph6 da trien khai va t6 chirc thgc hien 
nghiem tfic Luat Tiep cong dan, Lust Khieu nai, Luat To cap; d6ng the xac dinh 
cong tac giai quyet khieu nai cua cong dan la mot trong nhimg nhiem vu trong 
tam,  dm cac cap, cac nganh, dal g6p phan lam giam "sic nong" trong hoat d6ng 
khieu kien cua cong dan, On dinh tinh hinh, dam bao tat to tri an trong dip dien 



ra Dai hOi Dang cac cap, la tien de cho sty thanh cong cua Dai hOi toan quOc ldn 
thin XIII dm Dang. 

Thuc hien Ke hoach 363/KH-TTCP va Ke hoach 1248/KH-TTCP cua 
Thanh tra chinh phu, den nay da cep 60/63 tinh, thanh phO true thuOc Trung mug 
da ban hanh guy& dinh thanh lap TO cong tac hoac Ke hoach de kiem tra, ra 
sok; con 03 tinh, thanh phO chua ban hanh Ke hoach hoac thanh lap T6 cong 
tac'; va c6 26/63 dia phuong xay dung Ke hoach hoac thanh lap TO cong tac 
phOi hop tiep dan phuc vu Dai hOi Dang cac cap va Dai hOi toan quOc ldn thin 
XIII dm Dang. 

Tai cac bu6i lam viec, Lanh dao cac dia phuong ghi nhan va danh gia 
cao T6 cong tac theo Quyet dinh so 1849/QD-TTg do Pho ThU -Luang ThuOng 
true Truing Hoa Binh lam TO truing, lanh dao Thanh tra Chinh phU, T6 cong 
tac lien nganh cUa Thanh tra Chinh phu dal thao goy nhimg kilo khan, vugng 
mac trong qua trinh ra sok, giai quyet cac vu viec ding nguii, pink tap tai 
dia phucmg; dac biet la cong tac phi hop, thong tin ve ket qua, qua trinh giai 
quyet, xix ly cac vu viec &Ong ngueri, phuc tap, on dinh tinh hinh, gop phan 
gift yang an ninh - 	tu, an toan xa hOi,trong suit thgi gian vita qua, dam 
bao thanh cong 	Dai hOi Dang bO cac cap tai dia phucmg. 

De phuc vu tot cho cac KS,  hop Trung wing va Dai hOi toan qu'Oc ldsn thin 
XIII dm. Dang, Thanh tra Chinh phu de nghi cac tinh, thanh pile; truc thuOc 
Trung Along tiep tuc thgc hien mot so not dung sau: 

- UBND cac tinh, thanh phO tier,  tuc chi dao thgc hien tot Chi thi so 35- 
CT/TW ngay 26/5/2014 dm BO Chinh tri ve tang cueing su lanh dao cua Dang 
dOi vii cong tac tiep cong dan, giai quy& khieu nai, to cao; Quy dinh so 11- 
QDi/TW ngay 18/02/2019 dm BO Chinh tri; 

- Thuc hien tot Luat Tie') cong dan, Luat Khieu nai, Luat TO cao. T6 chirc 
tot cong tac tiep cong dan va tang cueing trach nhiem cua nguoi dung du trong 
cong tac tiep cong dan, giai quyet khieu nai to cao, kip thoi chi dao de giai toa 
nhang vu viec bIrc mac, ding nguii, khong de phat sinh "diem nong" khieu kien; 

- Thuc hien nghiem cac chi dao, ket Juan cila Thu tuong Chinh phu, Thanh 
tra Chinh phu, cac co quan Trung uang va TO ding tac theo Quyet dinh 1849/QD-
TTg ngay 27/12/2018; dac biet lay kien chi dao cda Thu Wong Chinh phu 
Nguyen Xuan Phuc tai Van ban se; 3138NPCP-V.I ngay 13/11/2020 dm Van 
phong Chinh phu v'e viec giai guy& tinh trang ding dan tap trung khieu nai, to cao 
Tong nguii, keo dai tai Ha NOi; 

1  Thanh tra Chinh phu chua nh4n duoc thong tin ve viec thanh lap T6 cong tac, ban hanh Ke 
hoach de rd soat theo Ke hoach 363/KH-TTCP dia cac dia phuong: Dak N6ng, acing Nai, TP. 
H6 Chi Minh. 
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- Dai voi mot s6 dia phuong chua ban hanh Ke hoach, thanh 14p T6 cong 
tac phi hop tiep cong dan phuc vu Dai h(3i Dang thi kip thei ban hanh Ke hoach, 
thanh lap To cong tac tiep cong dan de phuc vu tiep dan phuc vu Dai h6i toan 
qu6c lan thin XIII dm Dang; 

- Tie'p tuc ki'em tra, ra soat, giai quy'et cac vu viec khi'eu nai, to cao dong 
nguaei, phdc tap, keo dai theo K'e hoach 363/KH-TTCP cua Thanh tra Chinh phi'; 
doi voi cac vu viec don nguoi, phuc tap, c6 nguy do trg thanh "diem nong" cac 
dia phuong can chil d6ng ph& hop ved Ban Tie'p cong dan Trung ucmg de tiep, 
6i thoai ngay tai co so, han the den muc thdp nhdt cong dan keo ve Thu dO Ha 
N6i de khie'u kien trong thoi gian sap toi; 

- Phoi hgp voi Try so. Tiep cong dan Trung ming trong viec cung cap thong 
tin ve ket qua giai quyet, qua trinh giai quy'et, tinh hinh cac cong dan khie'u nai, to 
cao dOng ngtthi, phirc tap, birc xuc tai dia phucmg de Try so Tiep cong dan Trung 
uong c6 phuong an tiep cong dan; khi c6 yeu cAu cua Thanh tra Chinh phi', kip 
tiled dr To cong tac c6 tham quyen de phi hop vai Try so Ti6p cong dan 
Trung ucmg tiep, thuyet phuc, van d'6ng va t6 chi:re dua cong dan tro ve dia 
phucmg. 

Thanh tra Chinh phu de nghi Uy ban nhan dan cac tinh, thanh ph6 true 
thu6c Trung uong quan tam thixc hien]. 

Noi 
- Nhu kinh giri; 
- Thtrang trtrc Ban Bi thu; 
- Tieu Ban To chirc phtic vu dai hei XIII; 
- Thu twang Chinh phil; 	 (de b/c) 
- Pho TTg Thuerng tnrc Tnrang flea Binh; 
- TOng Thanh tra Chinh phii; 
- Cac Pho TOng TTCP: Nguyen Van Thanh, 
Iran Van Minh, Dang Cong Huan; 

- Van phong Trung ucmg, Uy ban Kiem tra,TW, Ban 
Nei chinh Trung uang, Ban Dan nguyen - Uy ban 
TVQH, Van phong Chinh phii; 
- Luu: VT, BTCDTW, Vu KH-TH. 

KT. TONG THANH TRA 
PHO TONG THANH TRA 

Nguyen Van Thanh 
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