
THANH TRA CHiNH PHU 	CONG HOA X31 HOI CHU NGHIA VIET NAM 
Diic 14p - Ttr do - Hanh pink 

So: 79f /KH-TTCP 	 Ha AT1)i, ngaya0 thang 5 nam 2021 

Kt HOACH 
Ap dung, duy tri Ira cai tien 14 thong quan 1ST chAt luvng theo tieu chuan 

quOc gia TCVN ISO 9001:2015 nam 2021 dm Thanh tra Chinh phti 

Can cir Quy& dinh 19/2014/QD-TTg ngay 05/3/2014 dm Thil Wong 
Chinh phu ye viec xay dung, chuyen doi va ap dung He thOng quail 1S7 chat 
luvng (HTQLCL) theo,  tieu chuan quOc 	TCVN ISO 9001:2015 vao hog 
dOng 	cac co quan, to chirc thuc he thong hanh chinh Nha nuO.c; 

Can cir ding van se) 3003/BKHCN_TDC ngdy 25/9/2019 cita BO Khoa 
hoc va COng nghe ye viec huerng dan ap dung tieu chuan quOc gia TCVN ISO 
9001:2015; 

Can cu Quyet dinh so 302/QD-TTCP ngay 24/4/2020 ve viec ding 1)6 
HTQLCL phi]. hop voi tieu chuan qu'Oc gia TCVN 9001:2015; 

Can cir Quyet dinh so 303/QD-TTCP ngay 24/4/2020 ve viec ban hanh 
va ap dung HTQLCL phu hop voi tieu chuan quoc gia TCVN 9001:2015; 

Thanh tra Chinh phu xay dung Ke hoach Ap dung, duy tri va cai tien 
HTQLCL theo tieu chuan quOc gia TCVN ISO 9001:2015 nam 2021 nhu sau: 

I. MUC RICH, YEU CAU 

1. Muc dich 

- Tip tuc tri'en khai thuc hi'en,  Quyet dinh 	19/2014/QD-TTg ngdy 
05/3/2014 dm Thu tuang Chinh ve viec xay dung, chuyen doi va ap dung 
HTQLCL theo tieu chuan quOc gia TCVN ISO 9001:2015 vao hoat Ong dm 
cac co quan, to ch*c thuc he thOng hanh chinh Nha mroc. 

- Dam bac, 100% cac cuc, vu, clan vi thuc hien có hieu qua viec ap dung, 
duy tri va cai tien va cong bo HTQLCL theo TCVN ISO 9001:2015; 100% thin 
tuc hanh chinh thuc tham quyen giai guy& cua Thanh tra Chinh phu dirge thuc 
hien theo quy trinh xu 1'Y cong viec khoa hoc, hop 1'Y va phi' hop vOi HTQLCL 
theo tieu chuan TCVN ISO 9001:2015. 

- Thvc hien cong the kiem tra hoat dOng ap dung, duy tri va cai tien 
HTQLCL theo Tieu chuan qu'Oc gia TCVN ISO 9001:2015 tai cuc, vu, don vi 
cua Thanh tra Chinh 

- Nang cao nhan thirc va 1(y nang danh gia, ap dung, duy tri HTQLCL cua 
cong chirc, vien chuc tai cac ca quan hanh chinh nha mak. 
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2. Yeu cdu 

- Tier) tuc ap dung, duy tri nang cao chdt lugng, hieu qua cac quy trinh ap 
dung HTQLCI, theo TCVN ISO 9001:2015 trong boat dOng cna Thanh tra 
Chinh phu da ban hanh. 

- Thuemg xuyen ra sok, b6 sung, dieu chinh kiptheri cac quy trinh giai 
quyet cong viec theo cac van ban quy dinh va huong dan cua nganh thanh tra, 
pht hop ved tinh hinh thuc to cua don vi. 

- Viec duy tri, cai tien HTQLCL phai gin vai quan 1y chit hieing cac cong 
viec trong not be) don vi nhu: dam bao thuc hien tot quy the lam viec do co quan 
ban hanh; diing trinh tu, thu tuc, tham quyen ban hanh van ban, the thirc theo 
quy dinh; su phei hop gifra cac don vi lien quan trong viec tham muu, de xuat 
yeti lath dao; viec chap hanh thuc hien va bao cao ket qua dive hien cac chi dao 
eta lath dao thIng thoi gian quy dinh; cong tac quan 1y, luu till he) so trong timg 
don vi va cac viec khac do thu truerng don vi chi dao theo tinh hinh thuc te. 

- Xac dinh re)" chirc nang, nhiem vu cua tong bO phan, don vi; trach nhiem 
eta timg ca nhan'trong cac quy trinh giai quyet cong viec trong HTQLCL; (tong 
theri tao dieu kien thuan loi de cong chirc, vien chirc, nglleyi lao dOng phat buy 
nang luc, tiet ki 	tiled gian va chi phi, hoan thanh tot cong viec. 

II. DOI TU'VNG, PHAM VI AP DUNG 

1. Doi ttryng ap dung 

Cac don vi khOi hanh chinh thuOc Thanh tra Chinh phit ap dung HTQLCL 
theo TCVN ISO 9001:2015 bao gOm: 

- Vu K'e hoach TOng hop 

- Van phang 

- Vu Phap the 

- Vu Hop tac quOc to 

- Vu Giam sat, Thdm dinh va XirlS7sau thanh tra 

- Vu To chirc can blo 

- Cuc Thanh tra, giai guy& khieu nai, to cao khu \rue 1 (Cuc I) 

- Cuc Thanh tra, giai guy& khieu nai, to cap khu vuc 2 (Cuc II) 

- Cue Thanh tra, giai guy& khi6u nai, to cao khu we 3 (Cue III) 

- Cue Phong, eho'ng tham nhiing (Cuc IV) 

- Vu Thanh tra, giai quy6t khi6u nai, to cao khOi kinh to nganh Wu I) 

- Vu Thanh tra, giai quyet khieu nai, to cao kheii not chinh va kinh to tang 
hop (Vu II) 

- Vu Thanh tra, giai quyet khieu nai, to cao khai van hoa, xa hai (Vu III) 

- Ban Ti6p cong din trung uong 
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2. Pham vi AI) dung 

Toan bO cac hoat Ong lien quan den cac quy trinh giai quyet thin tuc hanh 
chinh cho to chat, ca nhan; quy trinh xir lY ding viec va cac boat dOng not bt) 
cua Thanh tra Chinh 

III. NO! DUNG THUC HIEN 

TT NiO dung cong v* Dom vi chii tri Dun vi phOi 
hop 

ir  Thi gian 
th‘re hi0 

1 Kien toan nhan su BCD ISO Van phong Cuc, vu, don vi Q.II/2021 

2 
Tuan thu thuc hien cac quy 
trinh ma ISO dd xay dung, ban 
hanh 

Cue, vu, don vi Van phong 
Thuong 
xuyen 
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Rd soat, xdy dung, sira dOi, bel  
sung cac quy trinh, quy dinh 
ISO phii hop voi cac van ban 
QPPL 

Van phong C 	don • Cuc vu 	vi , 	, 
Thuemg 
xuyen 

4 TO chirc hop xem xet ldnh dao 
ve he thong pan 1•Y chAt Krung 

- Lanh dao TTCP 
- Ban chi dao ISO 

Cuc, vu, don vi Q.III/2021 

5 
Xdy dung ke hoach va. tien 
Minh danh gia chat luting not 
13,0 nam 2021  

_ Ban chi dao ISO 
- Van phong 

Cuc, vu, don vi Q.III/2021 

6 
Kiem tra viec thuc hien cac 
hoat dOng khAc phuc va cai tien 
quy trinh 

- Ban chi dao ISO Q.III/2021 

7 
Tham m•u cong bO lai He 

, thong quail 1y chAt luting 
- Ban chi dao ISO 

- Van phong 
Q.III/2021 

8 
Thgc hien kiOm tra, giam sat 
lOng ghep trong KO hoach cdi 
each hanh chinh - Van phong  

_ Ban chi dao ISO 
Cuc, vu, don vi Q.IV/2021 

9 
Tuy8n truyen pho.  bin Wang 
cao nhdn thdc ve HTQLCL 
theo ISO 9001:2015 cho CCVC 

Van phong 
- Bao TT 

- Tap chi TT xuyen 
 

Thuang 

10 
Tham gia cac lop tap hudn 
HTQLCL cila BO Khoa hoc va 
Cong nghe to chirc 

Cuc, vu, don vi Khi co lop 

11 
To 	chirc 	tap 	hudn 	ye 	ISO 
9001:2015 	cho 	can 130, 	cong 
chirc co quan 

Van phong Q.IV/2021 

12 

Bao cao k"Ot qua xdy dung, ap 
dung, day tri va cdi tien he 
thong quail 17 chdt luting nam 
2021 

Van phong Cuc, vu, dun vi Q.IV/2021 
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IV. KINI! PHI THIX HIEN 

Kinh phi thuc hien theo Thong to so 116/2015/TT-BTC ngay 11/8/2015 
cua Bi) Tai chinh ye viec quy dinh cong tac quan 1ST tai chinh doi voi viec to van, 
xay dung, ap dung, duy tri va cai lien HTQLCL theo Tieu chuan TCVN ISO 
9001:2015 vao boat dOng dm co quan, to chirc thuc N thong hanh chinh Nha 
nuo/c (duoc phe duyet theo Quyet dinh so 199/QD-TTCP ngay 09/4/2019 ciia 
Thanh tra Chinh 

V. TO CII.ft THIYC HIEN 

1. Ban chi dao ISO 

To chirc trien khai thirc hien Ke hoach dam bao hieu qua, theo dimg quy 
dinh hien hanh; cu the Om mot so not dung chinh sau: 

- Tham mtru ban hanh Ka' hoach kiem tra va to chirc kiem tra viec duy tri 
ap dung va cai tien HTQLCL cua cac cuc, vu, don 

- Xac dinh viec thuc hien duy tri, cai Wen va mo. Ong HTQLCL theo tieu 
chuan quoc gia "I'CVN ISO 9001:2015 trong hoat dOng cua ca quan la n(ii dung 
bat buOc cua chuong trinh cai each hanh chinh. 

- Mem soot qua trinh xay dung, ap dung va duy tri he thong quan 1ST chat 
h.rong, chiu trach nhiem ye hieu luc, hieu qua cim viec duy tri, cai lien va mo 
rOng he thong quan 1ST chat luting trong hoat Ong Gila don vi minh. 

- Nghien cuv, ap dung ding nghe thong tin \Tao hoat dOng xay dung va 
duy tri HTQLCI , nham dap ling tot han nhu cau cung cap dich vu cong. 

- Chu tri, phi hop cac cuc, vu, don vi to chirc danh gia ket qua thuc hien 
hang nam va xay dung phucmg huong, nhiem vu trien khai nam tiep theo. 

2. 	cac cue, vu, don vi 

- Chii Ong to chirc trier) khai thuc hien tot cac not dung trong Ke hoach 
nay tai don vi. 

- Duy tri thuc hien va cai tien cac quy trinh, thu tuc da xay dung va ban 
hanh, darn bao cac hog Ong lien quan den giai quyet thu tuc hanh chinh dugc 
ap dung ding 	va chiu trach nhiem ye ket qua thuc hien. 

- Chit Ong ra sok, sira doi, 1)6 sung, xay dung moi cac quy trinh khi co 
sty thay doi quy dinh cua phap luat thuc link vuc chuyen mon do don vi phu 
trach. 

- Bao cao tinh hinh thuc hien HTQLCL tai don vi ve Van phong Thanh 
tra Chinh phit thco yeu c'au va then han quy dinh de tong hop, bac, cao Lanh dao. 

3. Doi vol Van phong Thanh tra Chinh phi]. 

- Theo doi, don d6c va giam sat viec trien khai thuc hien Ke hoach. 

- Tham num hanh dao Thanh tra Chinhphii, Ban chi dao ISO dam bao 
kinh phi va co so' vat chat trien khai thuc hien ke hoach. 



KT. TONG THANH TRA 
HO TONG THANH TRA 

TrAn Ngoc Liem 
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- Tong hop ket qua trien khai dive hien duy tri ap dung va cai tier' 
HTQLCL theo Tieu chuan quoc gia TCVN ISO 9001:2015 tai cue, IT, coon vi. 

- Bao cao ket qua trien khai thuc hien duy tri dp dung ya cai tien 
HTQLCL theo -heti chuan qu6c gia TCVN ISO 9001:2015 nam 2021 dm Thanh 
tra Chinh 

Tren day la Ke hoach Ap dung, duy tri ya cai tin HTQLCL theo tieu 
chuan qu6c gia TCVN ISO 9001:2015 nam,2021 	Thanh tra Chinh phit. Qua 
trinh thgc hien neu kh6 khan, Among mac ,de nghi cac don vi phan anh kip 
thCri ye Van phong Thanh tra Chinh phil de tong 	bao cao Lanh dao Thanh 
tra Chinh phn xcrn xet, giai quy'et./. 

Noi 
- Tong Thanh tra CP (de b/c); 
- Pho TOng TTCP Tran NgQc Liem; 
- Cac Cuc, vu, don vi nhu muc II; 
- Ban chi dao ISO vita TTCP; 
-Trung tam Thong tin (Dang cong TTDT) 
- Luu: VT; VP (KSTTFIC). 
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