
THANH TRA CHINH PHU CONG HOA XA HO! CHU NGHIA VIET NAM 
Doc 14p - Tar do - Hanh phuc 

Ha Noi, ngay ot5thang 11 nam 2019 

Kinh 
- Cacb•:), ca quan ngang be), ca quan thuloc Chinh phii; 
- Uy ban nhan dan cac tinh, thanh pho -age thui5c Trung uong. 

De phuc vu viec xay dgng bao cao Chinh phu ve cong tac thanh tra,,  giai 
quyet khieu nai, cao, phong, chong tham 	Qu3r/ IV nam 2019; chuan bi 
cho Hoi nghi T6ng ket cong tac thanh tra nam 2019 va viec sira d6i Luat Thanh 
tra nam 2010, T6ng Thanh tra Chinh phu de nghi cac b0, co quan ngang b0, co 
quan ngang bo, co quan thuOc Chinh phu (sau day goi tat la cac biz), nganh Trung 
cong), Uy ban nhan dan cac tinh, thanh pho trirc thuCic Trung uong (sau day goi 
tat la cac dia phuong): 

1. Bao cao ket qua cong tac Qu* IV/2019 va Bao cao tong ket cong tic 
nam 2019 

Thirc hien theo huong dan tai Thong tu s6 03/2013/TT-TTCP ngdy 
10/6/2013 cua Thanh tra Chinh phu. Cac bao cao can phan anh, danh gia sat, 
dung,* diem tinh hinh, ket qua cong -Lac cua b0, nganh, dia phuong trong kSi 
bao cao; lam rO nhang ton tai han che, kilo khan vuong mac, nguyen nhan... dua 
ra giai phap khac phuc, &Ong tiled kien nghi, de xuat voi Chinh phu, Thu Wong 
Chinh phu, Thanh tra Chinh phu, cac b(), nganh chifc Wang va xay dung phuong 
huong, nhiem vu cong tac trong nam 2020 dam bao sat, &mg va kha thi, long 
died bo sung them cac not dung sau: 

- Ket qua thirc hien Ke hoach 363/KH-TTCP cua Thanh tra Chinh phU tai 
cac dia phuong; K'et qua trien khai He thOng CSDL Quoc gia ve khieu nai, to cao. 

- Vic trien khai thgc hien Luat t6 cat); Luat phong, ch6ng tham nhfing 
2018, &mg tiled bo sung cac tieu chi thong ke theo yeu cau cua Luat to cao va 
Luat phong, chong tham nhfing nam 2018 vao bleu ket qua tong hop cong tac 
tiep cong dan, giai quyet to cao va phong chong tham nhang theo Phu luc 1 giri 
kern Cong van nay. 

Doi voei cac bieu so lieu theo quy dinh tai ThOng,  tu 03/2013/TT-TTCP 
ngdy 10/6/2013: Nhap clayA so lieu vao phan mem He thong CSDL Qu6c gia ye 
bao cao cong tac thanh tra, giai quyet khieu nai, to cao va phong, chOng tham 
nhiing va in bieu so lieu theo huang dan tai Phu luc 2 giri kem Cong van nay. 

S6:  .2,1 /TTCP-KHTH 

V/v xay Ong, don dOc cac bao cao: 1‹.6t qua 
cong tac QuST IV/2019; Tong ket cong the 

rain 2019; So' ket thkre thien Chi thi 20/CT- 
TTg va Xin y kien sira 61,1)6' sung Luat 

thanh tra Wain 2010 



Neu c6 vuang mac trong qua trinh six dung phan mem He th6ng CSDL 
qu6c gia bao ca.() cong tac thanh tra, giai quyet khieu nai, to cao va phong, chong 
tham nhang, de nghi lien N v6i Trung tam Thong tin dm Thanh tra Chinh phn, 
Ong Cung Van Trang, dien thoai: 0804 88 52; 0919 983 628 de dirge huong dan. 

Bao cao va bleu s6 lieu gin ve Thanh tra Chinh phi]. tru6c ngdy 
20/12/2019 theo dia chi: LO D29, Khu do thi moi, &rang Pham Van Bach, 
phirong Yen HOa, quan Cau Giay, thanh phO Ha NOi; &mg theri gin ban mem 
(file bao cao va file bieu s6 lieu) t6i cac horn thu: 

phongtonghop@thanhtra.gov.vn; vuti ep dan@thanhtra. gov. vn ; 
vugiamsat@thanhtra.gov.vn; cue chongthamnhung @thanhtra. gov.vn; 

Ngodi ra, cac bO, nganh, dia phucmg giri 01 ban mem cho don vi thuOc 
Thanh tra Chinh phu duqc phan cong theo doi dia ban, link vgc, cu the: 

- Cac 1)0: Thong tin va Truyen thong, Cong thuong, Giao thong Van tai, 
Xay cigng, Nong nghi'ep va Pilaf trien Nong thOn, Tai nguyen va MOi truemg; co.  
quan thuOc Chinh Dai tieng not Viet Nam, Dai truyen hinh Viet Nam, 
Thong tan xa Viet Nam gUi bao cao ye Vu I theo dia chi thu dien tir: 
vul@thanhtra.gov.vn; 

- Cac bO: Tai chinh, Ke hoach va Dau tu, COng an, Qu6c phong, Tu phap, 
NOi vu, Ngan hang Nha nuoc Viet Nam girl; cac co quan thuOc Chinh phii: Ban 
quan ,1Y Lang chn tich 116 Chi Minh, Hoc vien Chinh tri quO'c gia I-14') Chi Minh 
bao cao ye Vu II theo dia chi thu dien tir: vu2@thanhtra.gov.vn; 

- Cac bO, co quan nganh 1)0, co quan thuOc Chinh phu con lai gui bao cao 
ve Vu III theo dia chi thu dien 	vu3@thanhtra.gov.vn; 

Care tinh, thanh ph6s Khu vgc 1 (Mien Bac tir Ninh Binh fro,  ra) 	bao 
cao ye Cue thanh tra va 	quyet khieu nai, to cao khu vgc 1 (Cue I) theo dia 
chi thu dien tir: cucl@thanhtra.gov.vn; 

Cac tinh, thanh ph6 Khu vgc 2 (Mien Trung - Tay Nguyen, tir Thanh 
H6a den Ninh Thuan) gui bao cao ye Cuc thanh tra va giai quyet khieu nai, to 
cao khu vuc 2 (Cuc II) theo dia chi thu dien tu: cuc2@thanhtra.gov.vn; 

- Cac tinh, thanh ph6 Khu vge 3 (Mien Nam) giri bao cao ve Cuc thanh tra 
va giai quyet khieu nai, to cao khu vge 3 (Cue III) theo dia chi thu dien 
cuc3@thanhtra.gov.vn. 

2. Bao cao so' k& tiny hien Chi thi 20/CT-TTg ngay 17/5/2017 dm 
Thu tiro•ng Chinh phii 

De nghi cac BO, nganh, dia phuong gui bao cao ve Thanh tra Chinh phu 
truoc ngay 30/11/2019 theo dung yeu cau va hung dan tai Van ban s6 
1371/TTCP-KHTH ngdy 13/8/2019 dm Thanh tra Chinh phu 6 tong hop bao 
cao Thu Wong Chinh phu va phuc vu HOi nghi tong ket cong tac nganh Thanh 
tra nam 2019. 

Bao ea() gfri ve Thanh tra. Chinh phd (qua Vu Ke hoach - TOng hop), ban 
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KT. TONG THANH TRA 
TONG THANH TRA 

mem giri vao hOm thu dien tir: tungnt@thanhtra.goy.com. 

3. Ve viec xin y kien phuc vu viec sira 	sung Lu4t Thanh tra 2010 

Qua tong k& 6 nam thvc hien Luat thanh tra 2010 ya thirc hien Si ki6n chi 
dao cua Pho ThU Wang thuong trirc Truong Hem Binh, Thanh tra Chinh phu du 
thao De cuang De xuat xay dung Luat Thanh tra (sira doi) trinh cap có tham 
quyen xem xet, quyet dinh. Be nghi cac bo, nganh, dia phuong can cir Du thao 
De cuang de xuat cua Thanh tra Chinh phu neu tren de tham gia y kien cu the ye 
cac not dung can sira doi (Phu lyc 3 giri kem Cong van nay). 

Van ban cho y kien giri Thanh tra Chinh phil (qua Vu Phap che) truac 
ngay 20/12/2019, ban m'Ln gun yao hOm thu dien tir: 
Vuphapche@thanhtra.gov.vn  

LI,•u Cac tai lieu sir dung cac ham thu dien tir da dang ky (theo van ban 
so 3011/TTCP-KHTCTH ngay 22/10/2015 cua Thanh tra Chinh phU). 

De nghi cac 130, nganh, dia phuong quan tarn chi dao thvc hien dam bao 
thei gian, chat luting./.14,/ 

Noi 
Nhu teen; 

- T6ng Thanh tra CP (d6 b/c); 
- Cac Pho T6ng TTCP; 
- Thanh tra cac b0, nganh TW; 
- Thanh tra cac dia phuong; 
- Cac don vi thuOc TTCP; 
- C6ng TTDT TTCP; 
- Lau: VT, KHTH. 
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PHU 

PHU LIN 1 

ng ke bto sung vac, bieu mau tong hcrp ket qua tiep cong dan, 
giai quyet khieu nal, to cao va phOng, chOng tham nhiing 

(Giri kern C ong van s  01,4402-- /TTCP-KHTH ngayonthang 11 nam 2019) 

1. BiL mau 2a (Thong tu 03): TOng hop ket qua tier, cong dan 

B6 sung them nhom chi tieu ve ngued dimg dA.0 true tier) tiep cong dan: 
Theo Bieu mau 2a hien tai, nhOm cac chi tieu ye "Tiep,dinh kST va clot xuat cua 
l 	O 'anh dad' m 08 chi tieu, tir OA 9-16, de tong hop so lieu tiep cong dan dm 
lanh dao (bao 	trueeng hop ngueri ddng dau true tiep tiep 	trugng hop 
nguei clung dau uy quyen tiep). Nay bo sung theo doi rieng so lieu ye ngued 
dung dau true tiep tiep cong dan, cu the: 

Tiep dinh kY va dot xu'at cUa thit truong 

Luet Ngueyi 

Vu viec Doan dung ngueri 

Cu 
Mari 
phat 
sinh 

So 
down Nguori 

Vu viec 

Cu Moi phat sinh 

32 33 34 35 36 3 7 38 39 

(nhap vao phia phai cua Bieu matt 2a hien tai) 

2. Bieu mau 2d (Thong tu 03): TOng hop ket qua giai quyet don thu to cap 

B6 sung them nhom chi tieu ye to cao tier) va giai quy& to cao tiep, gom 
07 chi tieu, tir cot 5 -9,de tong ,hop 	don, vu yiec, giai quyet va phan tich ket 
qua giai quyet to cap tiep, cu 

To cao tiep 
Te cao tiep thuec 

tham quyen dal 
giai quyet 

Phan tich ket qua giai guy& to cao tiep 

Se don So vu viec So don 
Se vu 
vicc 

To cao 
dung 

Te cao sai Te cao dung met 
phan 

34 35 36 37 38 39 40 

(nhap vao phia phai cua Bieu mau 2d hien tai) 
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d sau do se dugc tong hop 
guy& to cao. 

Ke't qua dm cac chi tieu 1)6 sung tai bieu 2a, 
chung vao ket qua chung not dung tiep cong clan va gia 

3. Bieu mk 3a (Thong to 03): Ke't qua chil y6u ve cong tac phong, ch6ng 
tham ,nhang 

BO sung cac chi tieu: 

MS NOi dung Don vi tinh Se; li?u 

57 

S6 ngued bi tam dinh chi cong tac, tam chuyen vi tfrri 
cong the khac do vi pham phap lust lien quan den 
tham nhang 

Nguai  

58 S6 ngued bi tam dinh chi cong tac, tam chuyen vi tri 
cong tac sau do duoc ket luan la co hanh vi tham 
nhang 

Ngued 

59 

S6 don yeti cau co quan nha nuac giai trinh theo quy 
dinh dm Nghi dinh 90/2013/ND-CP Don 

60 

S8 don yeu cau giai trinh da dieu kien a ca quan 
nha nuac giai trinh Dan 

61 S8 don yeu cau da &roc giai. trinh Don 
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QV-6C GIA. 
CAD- ,P*101.40 114151403 IMAM 1,410010 

PHIJ LUC 2 

m CSDL Quiric gia he thong bao cao cong tic thanh 
tr 	 u nal, to cao, phong, chOng tham nhfing QuSr IV va 

do cao tang ket cong tac dam 2019 

(Kern theo Van ban s 0246ITTCP-KHTH ngayea7-11/2019 ctia Thanh tra Chinh phit) 

1. Deii tuTing sir dung: 

Cac be, co quan ngang be?, co quan ngang b;;i, co quan thuec Chinh phil; 
Uy ban nhan dan cac tinh, thanh pho trirc thuOc Trung uong. 

Thanh tra cac b0, co quan ngang b0, co quan thuOc Chinh phil; thanh tra 
cac tinh, thanh pho trgc thuOc Trung ucmg. 

2. Nai dung 

Bulk 1: Bang nhap phAn mem 

Truy cap dia chi: http://<dia chi IP may chii u'ng dung>:<ciing ling dung (lieu 
ca)> 

Can bO dung tai khoan da" duvc cap de clang nhap vao he th6ng (VD: dongnai, 
bocongan, boyte, ...): 

Bu•c 2: Nhlap so lieu 

Sau khi clang nhap vac he th6ng nguoi dung re chuOt tai menu 4 chon 
Nh4p lieu 4 chon vao Nh4p dii• lieu dot xuAt. 
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THONG CSDL QUOC GL& ITE BAO CÁO CTTT, KNTC. PCTN. 

Trang chi) 
	

Danh mgc 
	

Nhap6t1 	Ban cab 	; 	File Data 

Cong tacthanh tra 

c;15i ciu,4t V.hi6u hai, t,"5 can 

MAN HINH NH, phong, ch6ng tharn flhung 

— 	Tao mkt ban co be, sung 
baao cao 9 thang clan 

ctir 116u 3+5't x.g5t 
os, Bao can cang tar gia-i citayet`kfci 	 

• Bao cao qu91 nam 2015 

ete„ Bao cao quyII nam 2015 

Bao cao <14 II nam 2.015 

-ee'y  Bao cao Qu9 IV nam 2015 

• thOng se hien thi ra man hinh danh sach cac dot bao cao. 

HE THONG CSDL, QUOC CIA YE BAO CA.0 CTTT, KNTC, PCTN. 

Trang cha 	Danh muc 	Nhap lieu 
	

I3á o cao 	File Data 

  

  

• Bao cao Qu9 IV nam 2017 

Bao can guy IV/201,3 

▪ Bao can quy IV12019 

▪ Bao can scs kit 6 'hang du nam 2015 

• f3do cao SO' k6t 6 thing clikt Want 2016 

ee*  Bdo cao so kit 6 thing (tau nam 2017 

• Bao cab scy k6t 6 thing du nam 2018 

Bao cao sok& 6 thong dau nam 2.019 

es 

 

Bao ciao Tang kit Warn 2015 

• Bdo cao Tting kik nam 2016 

e Bao can tong k6t nam 2017 

tie  Bao coo long ket nai it 2013 

Bao cao tong kel narn7„„„...,

019 

D i v&i so lieu QuS,  IV: Ngued dung chon vao Bao cao quy IV nam 
2019 4 chon vao Nh4p bao cao theo thong tir 03-> chon 1 trong cac bleu bao 
cao tir la den 3b de nh4p so lieu bao cao cho don vj minh. 

D i v&i sO lieu TOng ket nam 2019: Ngtrei dung chon vao Bao cao 
TOng ket nam 2019 4 chon vao Nh4p bao cao theo thong tir 03-) chon 1 
trong cac bieu bao cao tir la den 3b dê nh4p so lieu bao cao cho don vi minh. 
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On KIM. 1,11)20 If, O.g Vi 	
K4:1111 hy., 

Eat TI4n 01 
too 12..a) ,Rtt 

1-14s 

°tit 

than. 
lien) 

214n 
ITreg 

vu 061 
0s2ng 

ctrnzas es• 
Harsh chinh 	goon Raw 

Ira 

cltf 

s6 
Don 
Vice 

VI 
Phan, 

10 	11 	12 	13 	14 	15 	16 	12 

0 	0 	0 	0 

z  

Sau khi nh'a.p se") lieu xong ng-t.r6i dimg chon nut Lau lai de hru dit lieu vao 
he th'Ong. 

Bulk 3: In bieu mau 
De xem bao cao cna don vi minh ngued dung re chuOt tad menu chon 

vao Nhiap lieu —>chon vao Nhap &if lieu diit xuAt. 

He th6ng hien thi man hinh danh sach cac dgt bao cao, ngtred dung chon 
vao Bao cao quy IV Ham 2019 (holac bao cao tong litt dam 2019) -->chon vao 
Nh'ap bao cao theo thong -fir 03 chon vao bao cao can in 

Nglthi dung chon vao nut Tao bao cao de xem bao cao dm don vi minh. 

Gi ang nhu• hlnh anh minh hoa chrai day. 

i 	BAO CPO DOT XUAT - THANH TRA HANH CHINH 
	

Xuatra ExcJ Y auoy loi 

Ten co nuan 

TO SIges 

Al, 

Cac 0141 cluith one, n3. is 
s.ievb -rhaort o•ao 

56 Cuec Thor. Ma 

Pang thoc hien 	Minh [h&c 

MMIS) 	 1,14n 66 	trKir 	Wan ! Theo 
D oirc 	 ! 	• 	et 

chnviln trona kg! : 	 „„es 
sang ben h.9..  

can  

-.40 	 ott
sd  

 

Kdt [ 	 711'nh 
than 	, 

g i an. 	Tre 
hash 

,X;   

 55 	55 

3. HO try sir dung phAn mem 

* Ve 1c57 thuat (Ket not VPN, truy cap phan mem, clang nhap, Illremg dan 
sir dung, ...) lien he Trung tam Thong tin, Thanh tra Chinh 

D'au m6i: Ong Cung Van Trang, Dien thoai: 0804 88 52; 0919 983 628. 

* Ve quy trinh, nghiep vu lien he' Vu Ke hoach - T6ng hgp, Thanh tra 
Chinh phi] 

tau mo'i: Ong Le Hai Dang, Dien thoai: 08049014; 0983 30 71 70 

Email: phongtonghop@thanhtra.gov.vn.  
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PHU LUC 3 

ctrung de xuAt xay dtyng Lu4t thanh tra (sira 
an so: 24 6 02.  /TTCP-KHTH ngay023-thang 11 nam 2019) 

Thvc hi4i chi ciao cua Pho Thu Wong Chinh phu Trucmg 1-16a Binh va 
viac giao Thanh tra Chinh phu chu tri, phoi hop Wei cac co quan c6 lien quan 
xay dung de nghi xay dung Lug Thanh tra (sira clop, de nghi cac bo, nganh, dia 
phuong cho 3"7 kien doi voi cac de xuat lien quan den chinh sach 

1. Hoan thin mo hinh to chirc, chirc nang, nhiam vg, quyan han va 
phuung thirc hog dOng cua cac co quan thanh tra nha mr6c. 

2. D6i moi to chirc va hog dOng thanh tra cac BO, nganh, xac dinh ro 
thanh tra 130 nganh chn yeu thgc hian chirc Wang thank tra chuyen nganh, phan 
bit 	thanh tra chuyen nganh va cac hinh -auk kiem tra thixemg xuyen cua 
co quan quail I "Y, xir ly chong cheo gifra hog d'Ong thanh tra va hoat dOng kiem 
tra; to six chu dOng cho Thu truang b'6 nganh trong viac to chirc co quan thanh 
tra theo cac nguyen tac Chung phu hop vai link vgc quail 13'7 va c6 six thong nhat 
vOi Thanh tra Chinh 

3. D'Oi mai hog dOng thanh tra theo huomg co trong tam, trong diem, nang 
cao chat luting hog d'Ong cua doan thanh tra, tranh chong die° va bac) dam chat 
*mg cua Ket luan thanh tra. 

4. Tang cuOng giam sat hoat dOng dm Doan thanh tra; phong ngira, ngan 
Chan va )(Cr 15T kip thOi cac hanh vi lieu cgc, sach nhieu trong hog dOng thanh tra, 
tranh lam quyan gay kh6 khan phien ha cho to chirc ca nhan la doi Wong thanh 
tra. 

5. Nang cao hiau qua don d6c xir ly sau thanh tra gop phAn nang cao hiau 
qua quan Vir nha mak, tang cuong thu hoi flan, tai san vi pham phap luat qua 
hoat dOng thanh tra. 

6. Phan bit ro to chirc va hoat d'cing dm co quan thanh tra nha nu6c v6i 
to chirc va hog dcmg dm Ban thanh tra nhan dan, dua not dung va thanh tra 
nhan dan ra khoi pham vi dieu chinh cua Lug Thanh tra. 

7. Nhung kilo khan, vueing mac, bat cap khac va kin nghi sira doi, bo 
sung (neu co). 
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