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- UBND cac tinh, thanh pho truc thuOc Trung ucmg; 
- Thanh tra cac tinh, thanh pho truc thuOc Trung ucmg. 

Thai gian qua, cong tac tiep cong dan, xi' 1ST don thu va giai quyet khieu 
nai, to cao 0 cac dia phuang da c6 chuy6n bi6n tich cgc, cap ity va chinh quyen 
cac cap dd quan tam giai quyet cac vu viec Oat sinh, vi& thuc hien cac che da 
tiep cong dan, giai quyet khieu nai, to cao tirng buck di vao ne n6p. Tuy nhien, 
so vai yeu cau, cong tac nay con mat so ton tai, han che. Ty le dan thu dugc 
giai quyet dirt diem a ca so con a mire thap, mot so nai chua thuc hien day du 
cac quy dinh cua phap luat ve tiep cong dan, giai quyet khi6u nai, to cao. MOt 
trong nhang nguyen nhan cua thuc trang tren la do dOi ngii can 130 quan VT, can 
bO lam cong tac tiep cong dan chuyen trach va ban chuyen trach 0 cac cap con 
chua dugc trang bi kien thirc,nghip vu ve tiep cong dan, phan loci, xir don 
thu va giai quyet khieu nai, , cao, nhat la dOi ngii can 1316 m d dugc kien toan 
sau khi tien hanh Dai hOi Dang bO cac cap. 

Deng, thai, ngay 18/02/2020 BO Chinh tri ban hanh Quy dinh so 11- 
Qdi/TW ye trach nhi@n cua ngtroi dirng ddu cap uy trong vi& tiep dan, doi 
thoai true tiep vai dan va xu ly nhfing phan anh, kien nghi cua dan. Vi vay, de 
nang cao hien qua cong tac tiep cong dan, giai quyet khieu nai, to cao ngay tir 
co so va de gap phan thuc hien nghiem tuc Quy dinh so i 1-Qdi/TW dm BO 
Chinh tri, Thanh tra Chinh 	giao Truang Can 130 Thanh tra xay dung 130 
tai 	giao trinh boi duang k'ST nang cho dai nga can bO quan ly, nguai dung 
dau,cdp 	va can 1)0 lam cong tac tiep cong dan, xu don thu va giai quyet 
khieu nai, to cao 0 cac dia phuang. 

Thanh tra Chinh phu de nghi Uy ban nhan dan cac tinh, thanh phO giao 
Thanh tra tinh, thanh pho lam dau moi phoi hop vai cac ca quan c6 lien quan, 
to chirc thong ke, tong hop nhu cau bOi &fang phoi hop \Ted Truang,  Can bO 
Thanh tra thuOc Thanh tra Chinh 	de to chirc cac 	boi &rang ve nghip 
vu tiep cong dan, xu ly dan thu va giai quyet khieu nai, to cao. 

Rdt mong su quan tam cua UBND cac tinh, thanh 
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