UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH HA NAM Doc lap - Tw do - Hanh phic
Sé:e §ALKH-UBND Ha Nam, ngayAdé thing 9 nim 2020
KE HOACH

Kiém tra viéc xay du’ng, ap dung, duy tri va cai tién hé thong quan ly
chat lirgng theo tiéu chuin quoc gia TCVN ISO 9001:2015 tai cic co quan
hanh chinh nha nwéc tinh Ha Nam nim 2020

Thuc hién Quyét dinh s6 19/2014/Qb- -TTg ngay 05 thang 3 nam 2014 cta
Thu tuéng Chinh pht vé viéc p dung Hé théng quan ly chit luong theo tiéu
chuén quéc gia TCVN ISO 9001:2008 (sau day goi tit 13 HTQLCL) véo hoat
/déng ctia cac co quan, to chirc thudc hé thdng hanh chinh nha nuéc;

Cin ¢t K& hoach so 984/KH-UBND ngay 13 thang 4 ndm 2020 cia Uy ban
nhan dan tinh Ha Nam vé& Ap dung Hé théng quan 1y chat lugng theo Tiéu chuén
qudc gia TCVN ISO 9001:2015 vao hoat dong clia cic co quan, to chire thude
hé théng hanh chinh nha nuéc trén dia ban tinh Ha Nam nam 2020, Uy ban nhan
dan tinh ban hanh K& hoach kiém tra xdy dung, 4p dung, duy tri va cai tién hé
théng quan 1y chit luong theo tiéu chudn quéc gia TCVN ISO 9001:2015 tai céc
co quan hanh chinh nha nuéc trén dia ban tinh nam 2020, cy thé nhu sau:

L. MUC PICH, YEU CAU
1. Muec dich

a) Dam bao thuc hién duy tri va céi tién Hé thdng quan ly chét luong theo
Tiéu chudn quéc gia TCVN ISO 9001:2015 (HTQLCL) tai céc co quan hanh
chinh nha nuéc cia tinh ding theo céc quy dinh tai Quyét dinh sb 19/2014/QDb-
TTg ngay 05 thang 3 ndm 2014 cua Thu tuéng Chinh phu, gop phan néng cao
chét luong, hiéu qua cua cdng tac quan ly nha nude va cung cap dich vu cong,
dap tmg yéu clu cai cach hanh chinh;

b) Nang cao y thic, trach nhiém cia ting cén bg, cong chir, chuyén bién
tac phong lam viéc theo huéng chuyén nghiép, tién t6i nén hanh chinh hién dai
véi phuong cham cong khai, minh bach, van minh, lich sy;

¢) Gop phan cai thién va ning cao Chi s cai cach hanh chinh, chi s§ hai
long cta ngudi dan, t6 chire ddi vé6i su phuc vu clia co quan hanh chinh nha
nudc trén dia ban tinh.

2. Yéu ciu

a) Thyc hién kiém tra dam bao tinh khach quan, khoa hoc, tiét kiém va hiéu qua;

b) Kiém tra danh gi4 phai phan 4nh dung tinh hinh thyuc té viéc duy tri va
cai tién tai cic co quan hanh chinh nha nudc; chi o cac diém khong phu hop va

c4c hanh déng khic phuc cin thiét; nhimng van dé nay sinh, bit cép trong qua
trinh 4p dung va duy tri HTQLCL,;
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¢) Qua kiém tra xé4c dinh r3 duoc trach nhiém cta ngudi ding diu co quan
hanh chinh nha nudc, y thic trach nhiém, chuyen bién tic phong lam viéc cia
cén b, cong chiic trong viéc duy tri va cai tién HTQLCL.

I1. POI TUQNG KIEM TRA

Céc co quan hanh chinh nha nudce d& xdy dung va ap dung HTQLCL theo
Tiéu chudn TCVN ISO 9001:2015 trén dia ban tinh (Phu luc kém theo).

IIL. NQI DUNG, HINH THU'C VA THOI GIAN KIEM TRA

1. N¢i dung

a. Kiém tra viéc duy tri va cai tién HTQLCL theo yéu ciu Tiéu chuin
TCVN ISO 9001:2015

- Kiém tra pham vi dp dung (toan bg hoat dong lién quan den thuc hién thu
tuc hanh chinh cho t6 chirc, ¢4 nhan thudc thdm quyén giai quyét cia co quan);

- Hoat dong phd bién, huéng dén ap dung hé thng tai liéu, quy trinh giai
quyét cong viée cho toan bd cén bo, cong chitc trong pham vi xdy dung va ép
dung HTQLCL;

- Su tudn tht cha co quan dbi véi yéu cau cia Tiéu chudn TCVN ISO
9001:2015 nhu: Chinh sach, muyc tiéu, quy trinh, thd tuc, cac quy dinh khac va
céc yéu cau phép luat ¢6 lién quan;

- Viéc thuc hién céac qua trinh giai quyét cdng viéc va cac qua trinh duge
xac dinh trong HTQLCL,;

- Hoat ddng xem xét cuia 14nh dao va hoat dong danh gia ndi bg, thuc hién
hanh déng khic phuc cac diém khéng phit hop;

- Hoat dong xir ly céc khidu nai c6 lién quan dén linh vuc 4p dung
HTQLCL (néu cb);

- Hoat ddng cai tién trong HTQLCL.

b. Kiém tra viéc tuin thi theo quy dinh tai Quyét dinh s6 19/2014/QP-
TTg ctia Tha twéng Chinh phi

- Viéc dam bio su tham gia cua lanh dao, cic co quan va ca nhén c6 lién
quan trong qua trinh x8y dung va ap dung HTQLCL;

- Viéc ngudi dimg déu co quan xac nhan hiéu luc cia HTQLCL;

- Viéc cong bb HTQLCL phu hop Tiéu chuén TCVN ISO 9001:2015 va
thdng bao bang vin ban dén co quan chu tri dé theo doi, tdng hop; niém yét tai
tru s& co quan va dang tai trén trang thong tin dién tir cua co quan (neu co);

- Viéc cap nhat cac thay ddi cua vin ban quy pham phap lut lién quan dén
hoat déng xt ly cong viéc vao HTQLCL;

- Viéc cdng bd lai khi ¢6 sy didu chinh, mé rong, thu hep pham vi 4p dung
HTQLCL;

2. Hinh thire kiém tra: Kiém tra truc tiép tai tru s& cda cac co quan hodc
thong qua hd so, béo cio.

3. Thoi gian: Trong thang 9-10/2020.
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4. Thanh phén doan kiém tra: S¢ Khoa hoc va Cong nghé.

IV. KINH PHI THUY'C HIEN

Kinh phi kiém tra dugc trich tir ngudn su nghiép khoa hoc nim 2020 d4
duoc phan bd cho S& Khoa hoc va Cong nghé.

V. TO CHUC THUC HIEN

1. Giao S& Khoa hoc va Cong nghé

- Ch tri thue hién K& hoach kiém tra viéc xay dung, ap dung, duy tri va cai
tién hé thdng quan 1y chét luong theo tidu chuin qubc gia TCVN ISO 9001:2015
tai cic co quan hanh chinh nha nuée cia tinh Ha Nam ndm 2020;

- Ban hanh vén ban hudng dan théng nhit xay dung bao cdo cta cac co
quan chiu sy kiém tra vé& thuc hién, xdy dung, ap dung, duy tri va cai tién hé
théng quan 1y chat luong theo ti€u chuén quéc gia TCVN ISO 9001:2015 va céc
quy dinh tai Quyét dinh s6 19/2014/QD-TTg ngay 05 thang 3 nim 2014 clia Thi
tudng Chinh pht;

- Ban hanh Quyét dinh thanh 14p Poan kiém tra (truong hop kiém tra tai tru
s& co quan) hodc vin ban d& nghi bdo cao (trudng hop kiém tra bang hinh thue
thong qua hd so va bao cao) gui céc co quan chiu s kiém tra va t6 chirc kiém
tra theo dung K& hoach, tdng hop két qua bao céo Uy ban nhén dan tinh va Bo
Khoa hoc va Cong ngh¢;

- Théng béo thoi gian, dia diém, n6i dung va lich trinh cu thé cho cac co
quan khi kiém tra.

2. Céc 8¢, ban, nganh, Uy ban nhén dan cac huyén, thi xd, thanh phd va
céc don vi thude ddi tugng kiém tra 6 trach nhiém x8y dyng béo cao tinh hinh
thyc hién vigc xdy dung, &p dung, duy tri va cai tién hé thcng quan ly chét
lugng theo ndi dung quy dinh. Déi v6i cée co quan chiu sy kiém tra bang hinh
thae thong qua hd so va béo céo, sau khi nhan duogc vin ban @& nghi cua co
quan kiém tra giri bo cdo kém tai licu kiém ching c6 lién quan vé S Khoa
hoc va Cong nghé (dia chi: s6 02 duomg Ngb Quyén, phuong Quang Trung,
thamh phé Phii Ly) theo thdi gian quy dinh./ 7

Noi nhin: KT CHU TICH
- Chu tich, cac PCT UBND tinh; ealh; HU TICH
- Céc S&, ban, nganh tinh; ///z’ m

- UBND cac huyén, thi x4, thanh phé;
- UBND céc x4, phudng, thi trn;

- VPUB: LBVP, NC, KGVX;

- Luu: VT, KGVX.



cua UBND tinh Ha Nam)

PHU LUC

Danh sach cac co' quan, don vi dwoc kiém tra viée xiy dung, ap dung, duy tri va

ci tién hé théng quan 1y chit lwgng theo tiéu chuin quoc gia TCVN ISO

9001:2015 tai cdc co quan hanh chinh nha nwéc tinh Ha Nam nim 2020
(Kem theo Ké hoach s6,084 £ /KH-UBND ngaydb thing 9 ndm 2020

Hinh thie kiém tra

A . Thoi gian .y
TT Tén d 6 .2
en don vl Th}(\)ng qfla Tgu tru - kidm tra Ghi chua
ho so va co quan
bao cao q
1 |Cac co quan chuyén mén tryc thuge UBND tinh
1 |Vén phong UBND tinh < T 9-10/2020
S& Khoa hoc va Cong
2 nghé X T 9-10/2020
S& Tai nguyén va Moi Di kiém tra trong
3 \ dotkiem tra
[reone CCHC T8/2020
D3 kiém tra trong
4 |S¢ Cong thuong dot kiém trg
CCHC T8/2020
5 |36 Tai chinh X T 9-10/2020
Ban Quan ly céc khu cong |3%] kién};\tra trong
B iz
7 |56 Giao thdng vén tai X T 9-10/2020
S& Thong tin va Truyén
8 lthong X T 9-10/2020
9 [S& Noi vu X T 9-10/2020
10 [Van phong HDND tinh X T 9-10/2020
Da kiém tra trong
11 [S¢ Gido duc va Dao tao dotki€ém tra
CCHC T8/2020
12 186 Tu phép X T 9-10/2020
13 [Thanh tra tinh < T 9-10/2020




14 [S6 Y té T 9-10/2020
2 A D4 kiém tra trong]
15 |6 Xay dung dot kiém tra
CCHC T8/2020
. ; D kié
16 |56 K& hoach va Pu tu R i o
CCHC T8/2020
S& Lao dong - Thuong
§ T 9-10/2020
17 lbinh va Xa héi
S& Van hoa Thé thao va Du
18 [ T 9-10/2020
S& Nong nghiép va Phat
. : T 9-10/2020
19 kridn noéng thén
Ban quan ly khu dai hoc T 9-10/2020
20 Nam Cao
IT |Cac co quan trwe thuge Sé, ban, nganh
1 Chi cuc Trong trot va Bao T 9-10/2020
vé thuc vat
2 |Chi cuc Chéan nudi va Thu y T9-10/2020
3 |Chi cuc Kiém 1&m T9-10/2020
Chi cuc Quan 1y chét
4 llugng Nong 14m san va 19-1072020
Thuy san
5 Chi cuc An toan vé sinh T 9-10/2020
thuc pham
6 Chi cuc Phat trién ndng T 9-10/2020
thon
+ [Chi cyc Dan 56 va Ké T 9-10/2020
hoach hoa gia dinh
Chi cyc Tiéu chuin Po T 9-10/2020
8 |, £
luong Chat luong
T 9-10/2020

Chi cuc Bao vé M6i trudng




10 |Chi cuc Quan Iy thi trwong|  x T9-10/2020
11 {Chi cuc Thuy loi X T9-10/2020
Chi cuc Giam dinh xay T 9-10/2020
12 X
dung
13 |Chi cuc Vin thu luu tri X T9-10/2020
14 Trung tam khuyén nong « T 9-10/2020
tinh Ha Nam
15 Trung tdm dich vu ban dau < T 9-10/2020
oid tai sdn
Trung tAm Y t& huyén Ly T 9-10/2020
16 N X
Nhan
17 Trung tdm hanh chinh < T 9-10/2020
cong
1§11 UBND cip huyén, cip xi
Thanh phé Phii Ly
. o o, Di kiém tra trong
1 |UBND thanh phd Pha Ly dot kiém tra
CCHC T8/2020
UBND phudng Hai Ba T 9-10/2020
2 ITrung X
UBND phuong Liém T 9-10/2020
3 |Chinh X
4 [UBND phudng Minh Khai T 9-10/2020
5 [UBND phudng Chau Son . X T 9-10/2020
UBND phudng Quang T 9-10/2020
6 ITrung X
7 Dao X
g |UBND phuong Lam Ha X T 9-10/2020
9 [UBND P. Luong Khénh x T9-10/2020




Thién

10 [ P Thah T 9-10/2020
. UBND phuong Lé Héng T 9-10/2020
Phong
1, [UBND phudng Thanh T 9-10/2020
Tuyén
13 [UBND x4 Tién Tan T 9-10/2020
14 [UBND x4 Phi Van T 9-10/2020
15 [UBND x4 Tién Hiép T 9-10/2020
16 [UBND xa Liém Tiét T 9-10/2020
17 [UBND x3 Kim Binh T 9-10/2020
18 [UBND x4 Liém Chung T 9-10/2020
19 [UBND x Liém Tuyén T 9-10/2020
~0 [UBND x4 Dinh X4 T 9-10/2020
»1 [UBND x4 Tién Hai T 9-10/2020
27 [UBND x4 Trinh X4 T 9-10/2020
Huyén Kim Bing
{ |UBND huyén Kim Bang T 9-10/2020
> [UBND x4 L& Hb T 9-10/2020
3 [UBND xi Nguyén Uy T 9-10/2020
4 |[UBND xi Tugng Linh T 9-10/2020
5 [UBND x4 Tan Son T 9-10/2020
6 |UBND thi trdn Ba Sao T 9-10/2020
7 |[UBND xa Ngoc Son T 9-10/2020
UBND x3 Vin X4 T 9-10/2020




9 |[UBND xi Nhét Tyu T 9-10/2020
10 [UBND x& Nhat T4n T 9-10/2020
11 [UBND x3 Péng Hoa T 9-10/2020
12 [UBND thj trdn Qué T 9-10/2020
13 [UBND x4 Thi Son T 9-10/2020
14 [UBND x4 Thanh Son T 9-10/2020
15 [UBND xi Dai Cuong T 9-10/2020
16 [UBND xa Thuy Léi T 9-10/2020
17 [UBND x3 Hoang Tay T 9-10/2020
18 [UBND x& Kha Phong T 9-10/2020
19 |UBND x4 Lién Son T 9-10/2020
Huyén Thanh Liém

1 [UBND huyén Thanh Liém T 9-10/2020

5 [UBND thi trén Thanh Tan T 9-10/2020
3 |[UBND x4 Thanh Tém T 9-10/2020
4 |UBND x& Thanh Nguyén T 9-10/2020
5 [UBND xa Thanh Ha T 9-10/2020

¢ |UBND x4 Thanh Huong T 9-10/2020
7 [UBND xa Thanh Nghi T 9-10/2020

g [UBND x& Thanh Tén T 9-10/2020

9 |[UBND x& Thanh Phong T 9-10/2020
10 [UBND x& Thanh Thuy T 9-10/2020
12 [UBND x4 Liém Cén T 9-10/2020
13 [UBND x& Liém Phong T 9-10/2020
UBND thi trdn Kién Khé T 9-10/2020

14




15 [UBND x3 Liém Ttc T 9-10/2020
16 [UBND x Liém Thuan T 9-10/2020
17 {UBND x4 Liém Son T 9-10/2020
18 [UBND x& Thanh Hai T 9-10/2020

Huyén Ly Nhan

| [UBND huyén Ly Nhan Bﬁd‘fgg‘;g';“g

CCHC T8/2020
» [UBND thi tran Vinh Tru T 9-10/2020
3 [UBND x4 Tran Hung Dao T 9-10/2020
4 | UBND x4 Nhén Khang T 9-10/2020
5 [UBND x4 Céng Ly T 9-10/2020
¢ |UBND x& Nguyén Ly T 9-10/2020
7 [UBND x# Chinh Ly T 9-10/2020
g [UBND x4 Hop Ly T 9-10/2020
9 [UBND xa Van Ly T 9-10/2020
10 |[UBND x4 Bic Ly T 9-10/2020
11 [UBND x4 Chén Ly T 9-10/2020
12 [UBND x& Nhén Nghia T 9-10/2020
13 [UBND xi Nhan Binh T 9-10/2020
14 [UBND x3 Xuan Khé T 9-10/2020
{5 [UBND x4 Nhan My T 9-10/2020
16 [UBND x3 Tién Thing T 9-10/2020
17 [UBND xa Hoa Hiu T 9-10/2020
18 [UBND xa Pirc Ly T 9-10/2020
19 [UBND x4 Pao Ly T 9-10/2020




50 [UBND x& Nhan Thinh T 9-10/2020
1 [UBND x4 Phu Phiic T 9-10/2020
25 [UBND x4 Nhan Chinh T 9-10/2020
Huyén Binh Luc
1 {UBND huyén Binh Luc Bﬁél;ifg}gzn? ttf':ng
CCHC T8/2020

o [UBND thj tran Binh M¥ T 9-10/2020

3 [UBND x4 Trang An T 9-10/2020

4 |UBND x& Binh Nghia T 9-10/2020

5 [UBND xa La Son T 9-10/2020

¢ [UBND xa An D6 T 9-10/2020

7 |[UBND x& Dén X4 T 9-10/2020

g [UBND x& An Lo T 9-10/2020

9 [UBND xa Tiéu Pong T 9-10/2020

10 [UBND x& Hung Cong T 9-10/2020
11 [UBND x4 Béi Cau T 9-10/2020
12 [UBND xa Trung Luong T 9-10/2020
13 [UBND x& An Néi T 9-10/2020
14 [UBND x3 B6 Dé T 9-10/2020
15 [UBND x4 An Ninh T 9-10/2020

16 [UBND x4 Vii Ban T 9-10/2020
17 [UBND x& Ngoc L T 9-10/2020
18 [UBND x3 Bong Du T 9-10/2020

Thi xi Duy Tién
T 9-10/2020

UBND thi x4 Duy Tién




2 |{UBND phudng Hoa Mac T 9-10/2020
3 [UBND phuong Pdng Vin T 9-10/2020
4 gfj; phuong Chau T 9-10/2020
5 |UBND phuong Yén Bic T 9-10/2020
6 gil:;) phutng Hoang T 9-10/2020
- szigph““’ng Bach T 9-10/2020
8 |UBND phuong Duy Minh T 9-10/2020
9 |[UBND phuong Duy Hai T 9-10/2020
10 [UBND phuodng Tién Noi T 9-10/2020
11 [UBND x4 Tién Son T9-10/2020
12 {UBND x& Trac Vin T 9-10/2020
13 |[UBND xi Yén Nam T 9-10/2020
14 [UBND xi Moc Béc T 9-10/2020
15 [UBND x3 Moc Nam T 9-10/2020
16 |UBND x& Chuyén Ngoai T 9-10/2020
17 |[UBND x4 Tién Ngoai T 9-10/2020
Ghi chi:

+ Kié‘fm tra tai tru so dm:z vi: 44 don vi
+ Kiém tra trong dot kiépz tra CCHC T8/2020: 9 don vi
+ Kiém tra théng qua ho so va bdo cdao: 100 don vi
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