
THANH TRA CHINH PHU CONG HOA XA-  HOI CHU NGIIIIA VItT NAM 
DOc 14p - Tv do - Hanh pink 

:2,61/QD-TTCP 
	 Ha nOi, ngayl3thang 4 nam 2021 

QUYET DINH 

Ye viec ban hanh Ke hoach trien khai De an aimed viec thuc hien 
co' the mot cira, mot cfra lien thong trong giai quyet thu tvc hanh chinh 

tai Thanh tra Chinh phii 

TONG THANH TRA CHiNH PHU 

Can cir Nghi dinh se) 50/2018/ND-CP ngay 09 thang 4 nam 2018 dm Chinh 
phu quy dinh chirc Wang, nhiem vu, quyen han \fa co cdu to eh& cua Thanh tra 
Chinh pha; 

Can cir Nghi dinh so 61/2018/ND-CP ngay 23 thang 4 nam 2018 cua Chinh 
phil ve thuc hien co che mot cua, mot cua lien thong trong giai quyet 	tac hanh chinh; 

Can cir Quy6t dinh so 468/QD-TTg ngay 27 thang 3 nam 2021 cua Thu 
Wang Chinh phu ve phe duyet De an d6i mai trong thkrc hien co,  the mot cua, mot 
cua lien thong trong giai quyet thu tuc hanh chinh; 

Can cu Quyet dinh so 730/QD-TTCP ngay 17/10/2019 dm Thanh tra 
Chinh phU ye viec phe duyet De an thi di6in to chirc BO phan MOt cua trong giai 
quyet thu true hanh chinh tai Tra sa Tiep cong clan trung 'Yong; 

Xet de nghi cua Chanh Van phong, 

QUYET DINH 

Dieu 1. Ban hanh Ke hoach cua Thanh tra Chinh phit de thuc hien Quy6t 
dinh se, 468/QD-TTg ngay 27 thang 3 nam 2021 cua Thu twang Chinh phu ye phe 
duyet De an dCii mad viec thgc hien co the mot dm, mot dm lien thong trong giai 
guy& thU tvc hanh chinh. 

,Dieu 2. Giao Van phong tri pheii hop vai Ban Tip ding clan trung uong, 
Vu Ke hoach - Tong hop, Trung tam Thong tin, VIA To chirc can 131:15 va cac don vi 
lien quan trien khai c6 hieu qua Ke hoach nay. 

Dieu 3. Quyet dinh c6 hieu ltrc ke tir ngay k./.. Chanh Van ph6ng, Thu Wang 
the cuc, vu, don vi thuc Thanh tra Chinh phu chiu trach nhiem thi hanh quyet dinh na 

No'i nhan  AIL 
Nhu Dieu 3; 

- Van bluing Chinh phu; 
- Cac Pho T6ng Thanh tra CP; 
- Ban Chi dao CCHC cua TTCP; 
- C6ng Thong tin din tir cua TTCP; 
- Lull: VT, KSTTHC(5b) . 
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TH LONG HOA XA HO CHU NGHIA VIET NAM 
DOc l4p - Ttr do - Hunh phtic 

 

Ha nOi, ngay2Ithang I(-nam 2021 

KE HOACH 
Trien khai Be an &Col uteri viec time hien co' the mot cfra, mot cira lien thong 

trong giai quyet thit tuc hanh chinh tai Thanh tra Chinh phu 
(kern theo Quye't clinh s aVingay23.thang.A main 2021 cua TTCP) 

Thuv hien Quyet dinh 468/QD-TTg ngay 27 thang 3 nam 2021 dia. Thu 
Wong Chinh phu ve viec phe duyet He an d6i Inch viec dux hien co the mot 
cira, mot cira lien thong trong giai quyet TTHC (goi tat la De an) va Cong van so 
2350/VPCP-KSTT ngay 02 thang 4 nam 2021 dm Van phong Chinh phu de 
nghi cac BO, nganh, dia phirong xay dung Ke hoach de thvc hien He an neu tren. 
Thanh tra Chinh phil ban hanh Ke hoach thvc hien He an nhu sau: 

I. MVC DiCH, YEU CAU 

1. Muc dich 

- Muc dich chung: xay dung Ke hoach thvc hien He an d6i mad viec thgc 
hien co the mot cira, mot cira lien thong trong giai quyet thu tuc hanh chinh 
(TTHC) theo hating khong phu thuOc vao dia gigi hanh chinh, gan vgi s6 h6a va 
sir dung ket qua s6 hoa 116 so, gib ter, ket qua giai quy& TTHC nham nang cao 
chat luting phuc vu, tang Wang suat lao &Ong, Op phan hinh thanh cong dan s6, 
xa hOi s6. Gan ket viec so hoa h6 so, gia'y ter, ket qua giai guy& din tuc hanh 
chinh \Teri qua trinh tiep nh4n, xir ly thit tuc hanh chinh tai BO phan MOt dra tao 
co so hinh thanh dir lieu song, sach, dit va chinh xac. 

- Dien to h6a viec giam sat, danh gia ket qua tiep nhan, giai quyet thu tuc 
hanh chinh lam co s6 danh gia ket qua hoan thanh nhiem vu dm don vi, can N), 
cong chirc, cong khai, minh bach, hieu qua. 

- DM vai co quan Thanh tra Chinh phiLviec xay di,mg Ke hoach con nham 
nang cao chat luting ding tac tiep cong dan, bao dam six phi 1c6t hop giaa cac 
cac, vu, don vi c6 lien quan, thvc hien c6 hieu qua, dung lien dO de ra, phU hgp 
vgi dac thu. cua Thanh tra Chinh phi). 

2. Yeu cau 

- T6 chirc thvc hien kip tiled, th6ng nhat cac ngsi dung tai Ke hoach. Viec 
xay dirng Ke hoach thixe hien 1E34 an phai dam ban pha hop vai cae,quy dinh caa 
phap luat chuyen nganh thanh tra, tiep cong dan, 	quy6t khieu nai, to cao, 
phong ch6ng tham nhung va cac thit cua Thanh tra Chinh 
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- Xac dinh cu the cac not dung cong viec, thoi han thuc hien, tin dO hoan 
thanh va trach nhiem cua cac don vi di lien quan trong viec tri'en khai, thuc hien 
Ke hoach. 

II. NOI DUNG KE HOACH 

1.Thuc hien viec s6 hoa h6 mot s6 h6 so, gidy to, ket qua giai quy& 
TTHC voi qua trinh tiep nhan, xir 1.51 TTHC tai BO phan MOt cua tai Try so Tiep 
cong dan trung uong, tao co so hinh thanh dir lieu day du va chinh xac; doi inCri 
t6 chirc quan ly, ket n6i, chia se dir lieu phuc vu viec don gian hoa trong viec (tat 
lich hen tier) cong dan theo co the mot cira. 

2. Ma rOng viec tiep nhan, giai quy& h6 so TTHC theo huong khong 
phuthuOc vao dia gioi hanh chinh tren co so ung dung cong nghe thong tin; nang 
cao tinh 	dOng, hieu qua dm BO phan MOt dm; dOi mad viec giam sat, danh 
gia chat luting giai quy& TTHC theo thoi gian thuc hien ten co so ung dung 
cong nghe mai. Xay dung, ban hanh cac van ban chi dao, dieu hanh lien quan 
den thuc hien De an nhu: ice hoach, de an, cac van ban chi dao, dieu hanh, quy 
the hoat dOng... 

3. Thuc hien c6 hieu qua Phan mem clang Ic3'T lich hen tier) cong dan dien 
tir tai Tru so Tiep cong dan trung cong; tich hop Phan mem clang kST va dat lich 
tiep cong dan tai Tru so Tiep cong dan trung uong v&i He thong Co so dir lieu 
qu6c gia ve khieu nai, t6 cao, tien tOi ph6 bien, ap dung mO rOng den BO phan 
MOt dm tier) cong dan tai cac bO, nganh, dia phuong. 

4. Nghien cfru de hop nhat He th6ng thong tin mot cua dien to cua Thanh 
tra Chinh pha voi C6ng dich vu cong qu6c gia de tao lap He th6ng thong tin giai 
quy& TTHC th6ng nhat, lien thong gifia Thanh tra Chinh phu ved cac cap chinh 
quyentrong viec tiep cong dan. TruOc mat khai thac tir Co so dir lieu qu6c gia ve 
dan cu nham giam baft cac thu tuc, don gian boa h6 so, gidy to cong dan trong 
linh vuc tiep cong dan tai BO phan MOt dm. 

5. Dao tao, b6i durz'mg can 130, ding chuc, vien chtk, nguoi lao dOng lam 
viec tai BO phan MOt cfra; thuc hien cac the dO, chinh sach, kip thoi bieu duong, 
khen thuang can 130, cong chirc, vien chirc, nguoi lao dOng thuc hien tot; d6ng 
that c6 bien phap xir l3"/ nghiem nhang can bO trong co quan, don vi khOng nghiem 
tfic thuc hien, gay kilo khan, ch4m tr6 cho viec trien khai thuc hien ice hoach. 

6. Xay dung phuong dint danh gia phii hop va t6 chirc danh gia, do luting 
six hai long dm ca nhan, t6 chirc d6i vai su phuc vu cua cong chuc, vien chdc, 
nguoi lao dOng tai BO phan MOt cira tren co so xem xet den tinh chat ac thla cua 
cong viec. 
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7. Nang cap, hoan thien ha tang k, thuat, cac he thong cong nghe thong 
tin. Dau tu, mua s'Am cac trang thiet bi tai B6 phan M6t cua cho phit hop vai v6i 
chirc nang, nhiem vu va n6i dung d6i m6i 	De an. 

8. T6 chirc tuyen truyen, ph6 bien, quart trietQuyet dinh s6 468/QD-TTg 
ngdy 27 thong 3 nam 2021 cila Thit -Luang Chinh phi ve phe duyet De an den 
can 136, cong chdc, vier' chirc, ngu'ai lao d6ng trong toan co quart. 

III.TO  CHeC THVC HItN 
1. Giai phap thuic hien 
1.1. Ra sok, sira d6i, b6 sung cac n6i quy, quy che, quy trinh, van ban chi 

dao, dieu hanh c6 lien quan 6 bao dam tinh phu hop, th6ng nhAt trong he thong 
phap luat va n6i dung dm IE30' an. T6ng ket, danh gia De an thi diem to chirc B6 
phan M6t cixa theo Quyet dinh s6 730/QD-TTCP ngay 17/10/2019 cda Thanh tra 
tra Chinh phi". 

1.2. Nang cap, hoan thin ha tang k5T thuat He th6ng thong tin m6t cua 
dien tir cua Thanh tra Chinh phu de dap Ung yeu cau s6 hoa va sir dung ket qua 
so h6a met so h6 sa, gia'y t6, ket qua giai quy& TTHC ding nhu viec ket n6i, 
chia se du lieu voi cac he th6ng thong tin, Ca sa dit lieu qu6c gia, ca so du lieu 
chuyen nganh phi]. hop vai quy dinh cua phap luat ve thanh tra, tiep cong dan, 
giai quyet khieu nai, to cap, phong ch6ng tham nhting va thvc to cita Thanh tra 
Chinh phit. 

r1.3. Phi ket hop chat the gifra cac ca quan tham gia tier) cong dan tai Try 
sa Tiep cong dan trung nang, gift caccvc, vv, dan vithu6c co,  quan Thanh tra 
Chinh phit trong qua trinh trien khai th?c hien 1F,I's an; ket n6i, chia se thong tin 
phan mem, ca so (lit lieu trong linh vvc tiep cong dan voi He th6ng thOng tin 
m6t ctra dien tu, C6ng dich vu cong qu6c gia. 

1.4. Dao tao, b6i &fang can b6, cong chirc, vien chirc, nguoi lao d6ng; kip 
tiled Neu ducmg, khen thuang cong chirc, vien chircca quart, dan vi thvc hien 
tot; d6ng thii, c6 bien phap xir l'y nghiem can b6, cong chirc, ca quan, don vi 
gay kho khan, chain trg cho viec trien khai, thvc hien De an. 

1.5.Tang ctrOng cong tac hu6ng dan, don d6c, ki'em tra, giam sat viec thvc 
hien De an. 

2. Trach nhiem time hien 
2.1.Van phong 
- Van phong Thanh tra Chinh pha la dan vi chit tri co trach nhiem, huOng 

dan cac cvc, vv, dan vi to chirc, trien khai thvc hien Ke hoach. Thvc hien cac 
quy dinh ve cfau tu, mua s'Am trang thiet bi theo chirc nang, nhiem vv. 
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- GiUp TOng Thanh tra Chinh phu theo doi, kiem tra, don dOc cac cac, vu, 
don vi trien khai that hien Ke hoach nay; tong hgp, bao cao TOng Thanh tra 
thao ga nhfing kilo khan, vuong mac trong qua trinh trien khai that hien. 

2.2. Ban Tiep ding dan trung uong 

- La don vi tham mua va that hien true tiep cac nOi dung dog viec tai 
BO phan MOt dm. Tren co saQuyet dinh so 730/QD-TTCP ngdy 17/10/2019 cila 
Thanh tra Chinh pith ve viec phe duyet De an thi diem to chirc BO phan MOt cira 
trong giai guy& thu tuc hanh chinh tai Tru se( Tiep cong dan trung uong, Ban 
Tie') cong dan trung uong có trach nhiem chu dOng trien khai thgc hien bao dam 
thiet that, hieu qua, dung tien dO Ke hoach nay va xac dinh day la mot trong 
nhang nhiem vu trong tam giai doan 2021 - 2025. 

- Dinh kST hang q4 bao cap tinh hinh that hien va ket qua trien khai Ke 
hoach cua Thanh tra Chinh phi", lOng ghep trong bao cao ve tinh hinh, ket qua 
thtrc hien cong tac cai each hanh chinh va giri ve Van phong de tong hop, bao 
cao TOng Thanh tra Chinh 

2.3. Trung tam Thong tin 

- Tham mua, that hien cac not dung lien quan den tang dung ky thuat 
cong nghe thong tin, so boa, de xuat dau tu, mua sarn cac ha tang trang thiet bi 
cong nghe thong tin lien quan den chirc nang, nhiem vu teen co sa He an dOi mefi 
viec thut hien co the mot cua trong giai quy& TTHC. 

- Dinh kY hang quy bao cao tinh hinh that hien va ket qua trien khai Ke 
hoach cua,Thanh tra Chinh theo nhiem vu dugc phan ding, lOng ghep trong 
bao cao ve tinh hinh, ket qua thgc hien cong tac cai each hanh chinh va giri ve 
Van phong de tong hop, bao cao TOng Thanh tra Chinh 

2.4. Vu TO chirc can 130 

Phoi hgp \Ted Truemg Can bO Thanh tra va cac don vi lien quan de xuat 
nhung not dung lien quan den cong tac dao tao, bOi duang cong chirc, vien chirc, 
ngu6i lao dOng dugc phan cong lam nhiem vu tai BO ph4n MOt dm; có cac the 
dO chinh sach, kip th6i bieu ducmg, khen thuong cong chirc, vien chirc, nguai 
lao dOng that hien tot cac not dung Ice hoach, dOng then, có Men phap xir 1)"/ 
nghiem nhang cong chirc, vien chUc, ngued lao dOng trong co quan, don vi 
khong nghiem Mc, gay kho khan, them tre cho viec trien khai that hien Ke hoach. 

2.5.Vu Ke hoach -TOng hop 

, Teen co sa xuat 	cac don vi, tham mua TOng Thanh tra Chinh phti 
138 tri kinh phi de thuc hien ice hoach trong teing du toan chi ngan sach nha nuarc 
nam 2021 va hang nam dm co quan, don vi theo quy dinh hien hanh va huy 
dOng cac nguOn kinh phi hop phap khac de that hien (neu co). 
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2.6. Cac cgc, IT, don vi khac thuOc Thanh tra Chinh phu 

CO trach nhiem phi ket hop chat the de thgc hien có hieu qua nhang not 
dung lien quan den viec thgc hien Ke hoach nay. 

IV. KINH PHI TH-VC HIEN 
Can cir nhiem vg dugc giao tai Ke hoach nay, cae don vi cc') trach 

nhiem lap dg toan kinh phi de thgc hien not dung cong viec thuOc trach 
nhiem dia don vi minh, dtmg tiled giri dg toan den Vg Ke hoach- TOng hgp va 
Van ph6ng de tong hop chung vao du toan cua co quan trinh TOng Thanh tra 
Chinh phu xem xet, phe duyet. 

Teen day la Ke hoach thgc De an. Trong qua trinh thgc hien, neu phat sinh 
kilo khan, wrong mac kip died bao cao TOng Thanh tra Chinh pith (qua Van 
phong) de xem xet, xir 13"/./. 
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(Kern 

CAC NHItM VU CU THE THEO KE HOACH 

jqj uyit clinh so 	.A...ngay 	thang 4...nam 2021 cua TTCP) 

STT 

N-....-,. * 
Cu quan 

chi' i tri 
Don vi phoi hop• Thai gian hoan 

thanh 

. A San phalli di 	 luen 

hoan thanh 
Niii dung cong viec 

I XAY DUNG VA BAN HANH CAC VAN BAN CHI DA° 

1 Rd soat, sira dOi, b6 sung cac van ban 
chi dao dieu hanh có lien quan de bao 
dam tinh plua hgp, th'Ong nhat trong 
viec trien khai thuc Quyet dinh so 
468/QD-TTg ngay 21/3/2021 dm 
Thu Wong Chinh phu ve thuc hien 
De an. 

Van phong Cdc cuc, vu, dan 
vi lien quan 

Thirerng xuyen Ke hoach, guy& dinh, de an, 
de tai, cac van ban chi dao 
dieu hanh lien quan den to 

chic, trien khai thuc hien De 
an. 

2 Ring hgp danh muc du an Au tu; 
mua sam cac trang thi6t bi phuc vu 
muc tieu doi mai viec thgc hien co 
the mot dm trong giai quyet thii tuc 
hanh chinh dugc giao tai Quyet dinh 
nay vao 1(6 hoach,dau tu cong trung 
han. Hung dan ye mire chi cho cac 
hang muc d'au tu, mua sam hoat d'Ong 
thuc hien De an. 

Vu Ke hoach - 
Tong hgpt 

Cac cuc vu, don vi 
lien quan 

Qu3'T 11/2021 Cac van ban huo.ng dk; Ice 
hoach trien khai; cac van ban 
chi dao dieu hanh lien quan 

d6n viec thuc hien de an nhu 
dau tu, the dO chinh sach... 

II DAU TV TRANG THIET BI 



1 Ddu tu, mua sam, be) tri trang thiet bi 
can thiet cho BO phan MOt dm de 
cap, hoan thin ha tang ky thuat He 
thong thong tin mot cira diki tir dm 
TTCP de dap img yeu cau so h6a va 
sir dung ket qua so hoa ho so, giay ter, 
ket qua giai quyetTTHC. 

Van phong Cac cue vu don vi Thuong xuyen 

hinh anh bleu Wong cam mac  

Cac vat tu, trang thiet bi nhu: 
Trang 'Di He thong giam sat, 

danh gia tax Ong sir dung 
cong righe (nhu: tri tue nhan 
tao, ket noi, may ghi nhan 

danh gia mirc dO hai long...) 

III TRIEN KHAI t1..  NG DUNG C6NG NGHt THONG TIN, SO HOA HO SCI TTHC 

TO chirc thirc hien cac nhie'm vu v'e 
ky thuat de ket noi, chia se dtt lieu 
giita He thong thong tin giai quyet 
TTHC ciia Thanh tra Chinh phil'. v6i 
Co so dir liki quo'c gia. Trier' khai thi 
diem phdn mem mot cira dien tir, s6 
hoa mot s6 TTHC th6ng nhdt tai Tru 
s6 Tip cong dan trung uong theo 
hung clan dm Van phong Chinh 
phi', BO thong tin va Truy'en thong. 

Trung tam 
Thong tin 

Cac cuc, vu, don 
vi lien quan 

Theo hugng ddn 
cila Van phong 
Chinh phi', BO 

thong tin va Truyen 
thong 

PhAn mem mot dm dien tir 
tho'ng nhat dirge van hanh, sir 
dung thi diem; so hoa mot so 

TTHC. 

3 RA sok, cung cap TTHC phii hop voi 
cac quy dinh de chuye'n doi h6 so, tai 
He'll giay to lien quan den hoat Ong 
giai quy6t TTHC (neu co) cua to 
chirc, ca nhan thanh ho so dien tir. 

Ban Ti6p cong 
dan trung 

uong 

Cac cuc, vu, don 
vi lien quan 

Thuerng xuyen Cac hO so, tai lieu gidy lien 
quan den TTHC dugc chuyen 
doi thanh ho so diki tit ngay 

khi tiep nhan giai quyet 

4 Trien khai c6 hieu qua Phdn mem Ban Tip Trung tam ThOng Thuerng xuyen Cac TTHC dugc giai quy6t 



clang kYT lich hen tiep cong dan diencong 
til. tai Tru so lief) cong dan trung 
uang va tien tad ap dung ma rOng den 
BO phan KA dm tiep cong dan tai 
cac 1)0, nganh, dia phuong 

dan trung 
cong 

tin, Van phong va 
cac don vi khac 

lien quan 

thuan tien, ket qua giai quy& 
TTHC trong l'inh vgc tier) 

cong dan dugc irng dung rOng 
trong pham vi ca nuot 

4 Tham muu, thgc hien lqf thuat de hop 
nhat He thong thong tin mot cira dien 
tir cila Thanh tra Chinh phil vai Cong 
dich vu cong queic gia de tao lap He 
thOng thong tin giai quy'et TTHC 
thOng nhat, lien thong,  gia a Thanh tra 
Chinh phi). vad cac cap chinh quyen 
tir trung cong den dia phuang lien 
quan den viec tiep cong dan. Ket not 
He th6ng co se; du lieu ‘quoc gia ve 
khieu nai, to cao vai Phan mem tiep 
cong dan. 

Trung tam 
Thong tin 

Cac cuc, vu, don 
vi lien quan 

QuY7IV Nam 2025 Cac he thOng dugc ket not vai 
nhau tir trung uang den dia 
phuang trong linh vg tiep 

cong dan 

IV TO CHeC DA° TAO, TAP HUAN, TUYEN TRUYEN, PHO BIEN DE AN 

1 Tham muu TOng Thanh tra Chinh 
phii to chic HOi nghi tap huan nghiep 
vu, tuyen truyen, pho 'Dien sir dung he 
thong thong tin mot cira dien tir cho 
cong chirc, vien chirc, ngirgi lao dOng 
thgc hien De an. 

Van phOng Cac cuc, vu, clan 
vi lien quan 

Rang nam Cac buoi hOi nghi, toa dam; 
cac 14 tap huan,dugc to chirc 
theo ke hoach, long ghep vao 

cac buoi hop giao ban cua 
TTCP, don vi 



2 TO chirc danh gia six hai long dm ca 
nhan, to chirc doi vai six plikic vu dm 
cong chic, ngueri lao dOng tai BO 
phan MOt cira . 

Van phong Vu TO chirc can 
bO; Ban tiep cong 

clan TW 

Hang nam Ban tong hop, phieu khao sat. 
ghi nhan trkrc tie'p, thong qua 
may ghi nhan bieu ttrong cam 

xiac khuon mat at tai BO 
phan mot cira... 

Tuyen truyen, pho bien Quyet dinh 
s6 468/QD-TTg ngdy 27 thang 3 nam 
2021 cua Thu Wang Chinh phii ve 
phe duyet De an doi mai viec thkrc 
hien co the mot cua, mot cixa lien 
thong trong giai quyet TTHC cua 
Thanh tra Chinh phii. 

Van phony Bao Thanh tra; 
Tap chi Thanh tra; 

Cong thong tin 
dien tir dm Thanh 
tra Chinh phu va 
cac cue, vu, don 

vi 

Thuang xuyen Cac ke hoach tuyen truyen, 
cac bai viet tuyen truyen, pho 

bien rOng ral ve De an, cac 
van ban chi dao, dial hanh... 
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