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QUYET DINH 
Ban hanh Quy the tiep eking dan tryc tuyen va MO hinh thi diem 

tiep cong dan trurc tuyen ctia Thanh tra Chinh phu 

TONG THANH TRA CHINH PHU 

Can cu Luc)t Khiiu ngi nom 2011; 

Can cit. Luat Tiep cong dan nom 2013; 

Can cu Nghi dinh so 81/2023/ND-03  ngay 27/11/2023 cua Chinh phic quy 
clinh chew nang, nhiem vy, quydn hgn va co cdu to chic cica Thanh tra Chinh phic; 

Can cu Nghi clinh so 64/2014/ND-CP ngay 26/6/2014 cua Chinh phec quy 
dinh chi tiet thi hanh mot so dieu cica Luat Tiep ding clan; 

Can cu Nghi dinh so 124/2020/ND-CP ngay 19/10/2020 cica Chinh phis quy 
dinh chi tiet mot so dieu va bin phap thi hanh Luat Khieu ngi; 

Theo ci'd nghi el:ha Truing Ban Tap cong dan trung wing va Vy truang Vy 
Phcip chj. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quy6t dinh nay Quy ch6 tiep cong dan trirc 
tuyen va M6 hinh thi diem tiep cong dan trirc tuyen cua Thanh tra Chinh 

Dieu 2. Quyet dinh nay có hieu hrc thi hanh ke tir ngay 14. 

Dieu 3. Chanh Van phOng, Thu truing cac vit, eve, dan vi thu6c Thanh tra 
Chinh phi" va case ca quan, to chic, ca rthan có lien quan chiu trach nhiem thi hanh 
Quyet dinh nay./. 

Nai Whin_ 
- Nhu Dieu 3; 
- Tong Thanh tra Chinh ph6 (de b/c); 
- Cac Ph6 `Ding TTCP; 
- COng Th6ng tin dien ter TTCP; 
- Ltru: VT, VP, BTCDTW, VPC.40  



PHU LONG HOA xA HO CHU NGHiA VIET NAM 
Doc lap - Ttr do - Hunh phtic  

QUY CHE 
Tiep cong dan trtrc tuyen cua Thanh tra Chinh phit 

(Ban hanh kern theo Quyt clinh so  *4g  /QD-TTCP ngayv? thong 12 dam 2023 
ctia Tang Thanh tra Chinh phit) 

CHI'CiNG I 
NHING QUY DINH CHUNG 

Dieu 1. Pliant vi dieu chinh, d6i tuvng ap dung 

1. Pham vi dieu chinh 

Quy the nay quy dinh phuang phap, cach thirc to chirc, phi hop thgc hien 
quy trinh tiep cong dan tivc tuyen cua Thanh tra Chinh 

2. D6i Wang ap dung 

a) Quy the nay duac ap dung doi voi cac ca quan, to chirc, ca nhan có lien 
quan khi tham gia tiep cong dan trgc tuyen do Thanh tra Chinh phu chu tri; 

b) Ngueri khieu nai, kien nghi, phan anh; 

c) Ngued tham gia tiep cong dan tai cac diem can trgc tuyen. 

Dieu 2. Nguyen ti. c to chtic tiep cong dan trtyc tuyen 

1. Viec to chic tiep cong dan bye tuyen phai tuan thu theo quy dinh cua 
phap luat ve tiep cong dan va cac quy dinh khac cUa phap luat có lien quan. 

2. Dam boo quyen va lai ich hop phap cua ngued khi'eu nai, kien nghi, phan 
anh; ngued tiep cong dan va ngtayi tham gia tiep cong dan. 

3. Dam boo an toan, an ninh thong tin, dir lieu theo quy dinh cua phap luat. 

, 4. Tiep cong dan trgc tuyen phai dam boo six tham gia 	cac thanh phan tham 
gia tiep cong dan vao ding mot tiled diem, cac diem cau phai dap irng day du ye ca so 
vat chat, trang thiet bi cong nghe, dung truyen va phai than thU tat ca trinh tg, thu tuc 
cua buoi tiep bang led noi, hinh anh va am thanh, trgc tuyen, lien tuc. 

5. Tang cueing six phi hop gifra Ban Tiep cong dan trung ucmg ved Trung tam 
Thong tin va cac cuc, vu dan, vi có lien quan thuOc Thanh tra Chinh phu trong vies 
chuan bi, dieu phoi, van hanh N thong phuc vu buoi tiep cong dan trgc tuyen. 

Dieu 3. Giai thich tir ngir 

Trong quy che nay, tir ngir clued day dugc hieu nhu sau: 
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, 1. Ti6p cong dan trix tuyen la viec tiepding dan ft-kw tiepc6 ho trg tit cac 
thiet bt dien tir va phan m'em irrig dung dugc thiet lap, ket ni6i,ved nhau thOng qua 
moi trung mang, dugc tien hanh tai tru tiep cong dan cac cap. 

2. Diem cAu trung tam la khong gian t"8 chirc but)i tiep tai tru sef Tie'p cong 
dan cac cap, c6 six tham gia cua nguoi khieu nai, kien nghi, phan anh, ngired thgc 
hien tiep cong dan, ngtreei tham gia tiep cong dan theo quy dinh cua phap luSt va 
bao dam cac yeu cAu ve trang thiet bi cong nghe ho trg to chirc buOi tiep cong dan 
trirc tuyen. 

3. Diem cAu dai bieu la khong gian to chirc,tik3 cong dan tai Tru 	tiep 
cong dan cac cap, c6 ski tham gia 	cac thanh phan tham gia tie') cong dan theo 
quy dinh cUa phap lust va bao dam cac yeu cau ye trang thiet bi cong nghe ho trg 
buoi tiep cong dan trgc tuyen. 

CHUtiNG II 
TIEP CONG DAN TRIM TUYEN 

Dieu 4. VII viec tiep cong dan trtyc tuyen 

1. Vu viec tiep cong dan trirc tuy6n 

a) Vu viec khiL nai, kiL nghi, phan anh da dugc Thu tuong Chinh phu chi 
dao giai quyet nhung trong qua trinh dux hien gap kh6 khan, vuong mac, cong dan 
van tiep tuc khieu nai, kien nghi, phan anh, c6 nguy co gay mat an ninh, trat tir va 
an toan xa h8i; 

b) Vu viec khiL nai, kiL nghi, phan anh da dugc co quan hanh chinh giai 
quyet dtiing tham quyen, dung trinh tir, thu tuc theo quy dinh cua phap 14t; ,quyet 
dinh giai quyet khieu nai c6 hieu lgc phap lust nhung cong dan van tiep tuc 
khieu nai, kien nghi, phan anh vuot cap, c6 nguy co gay mat tr4t tg, an ninh, an 
toan xa h8i; 

c) Cac vu viec khieu nai, kiL nghi, phan anh lien quan d'L nhiL co quan, 
nhieu dia pinning hoac,tai cac 	dia ban mien 	di lai kilo khan gay lang phi, 
ton kern cho nhan, to chirc; 

d) Cac doan cong dan khiL nai, kien nghi, phan anh (long nguoi, phirc tap 
keo dai nhung chua dugc co quan c6 tham quyen giai quyet theo quy dinh cua 
phap lust vugt cap len Trung uung; 

d) Cac doan cong dan khiL nai, kiL nghi, phan anh &rig ngued ph*c tap, 
cac vu viec khieu nai, kien nghi, phan anh phirc tap, keo dai da dugc giai quyet het 
tham quyen nhung c6 nhung not dung can xin y kien tham gia cua cac co quan c6 
lien quan; 

e) Cac vu viec khac khi can 

2. Ngoai cac tieu chi dirge quy dinh tai khoan 1 Dieu nay, vu viec dugc lga 
chon de to chirc tiep cong dan trgc tuyen phai dugc sir &mg 3'7 cda Tong Thanh tra 
Chinh phit. 
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Dieu 5. Chua'n bi tiep eking dan trip tuyen 

1. Truck khi dien ra cac buOi tiep cong dan trgc tuyen phai lira chon diem 
cau trung tam va diem can dai bieu de to chic tiep cong dan, thong bao cho ngued 
khieu nai, kien nghi, phan anh; cac co quan tham gia tiep cong dan; chuan bi he 
thong, thiet lap cac diem cau tham gia, kiem thir va tong duyet. 

2. Dia diem t6 chic tiep cong dan trite tuyen 

a) Tru s& Tiep cong dan Trung uang la dia diem chinh to chirc tiep cong dan 
trgc tuyen d6i voi cac vu viec &Ong ngu&i, phirc tap, vuat cap len Trung uong, can 
sir ph& hop dia cac co quan Trung uang va dia phuong. To chic tiep cong dan 
dinh kY, dOt xuat cua Lanh dao Thanh tra Chinh phii; 

b) Tru so Tiep cong dan cua cac co quan, don vi, dia phuong la dia diem t6 
chirc tiep cong dan trgc tuyen doi voi cac vu viec thue)c tham quyen giai quyet cua 
co quan, don vi, dia phuong nhung can six phoi hop cua Thanh tra Chinh phu hoac 
cac co quan có lien quan khac. To chirc tiep cong dan dinh kY, dOt xuat cua lanh 
dap co quan, don vi, dia phuong. 

Dieu 6. Quy trinh to chtic tiep cong clan trip tuyen 

Quy trinh tier) cong dan thgc hien theo quy dinh tai Thong tu.  so 
04/2021/TT-TTCP ngay 01/10/2021 cila Thanh tra Chinh phu quy dinh quy trinh 
tiep cong dan va mot so not dung cu the sau: 

1. Tiep cOng dan dm Lanh dao Thanh tra Chinh phu 

a) Ong tac chuan bi, phoi hop: 

- Ban Tiep cOng dan trung uong chuan bi k'e hoach, kich ban; tham muu, lira 
chon vu viec, hO so, not dung buOi tiep; bao cao, xin y kien lanh dao Thanh tra 
Chinh phil it nhat truck 05 ngay dien ra buoi tiep. Chuan bi san sang trang thiet bi, 
dizong truyen cho diem cau trung tam; dam bao lc& not thong suot voi diem cau 
Tru so Thanh tra Chinh phu va,cac,diem cau dai bieu tham gia (kiem thir tru6c 01 
ngay va truck 02 gia dien ra buoi tiep); 

- Van phong Thanh tra Chinh phi" chuan bi phong hop, co so vat chat can 
thiet; phoi hop Ban Tiep cong dan trung uong phat hanh giay me:ri (thong tin buoi 
tiep, huong dan, cung cap thong tin clang nhap he thong, died gian kiem thir, tong 
duyet, thai gian buoi tiep, so luting, danh sach cac diem cau tham gia; yeu cau cac 
diem cau phoi hop thiet lap phong hop, kiem thir) doi voi nhang vu viec do lanh 
dao Thanh tra Chinh phU chu tri (thong tin truck 03 ngay); 

- Trung tam Thong tin chuan bi trang thiet bi, direyng truyen tai Thanh tra 
Chinh 	dam bao ket not thong suot voi diem cau Tru s& Tiep cong dan,  Trung 
uong doi voi nhang vu viec do lanh dao Thanh tra Chinh phU 	tri (kiem thir 
truck 01 ngay va truerc 02 gia dien ra buoi tiep). 

b) Phuong th*c ket 

Diem cau Tru so Tiep cong dan Trung uang tai Ha NOi hoc Thanh phi') HO 
Chi Minh la diem cau trung tam ducyc cai dat phan mem nen tang dung chung cua 
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BO Thong tin Truyen thong; cac diem cau dai Neu: Thanh tra Chinh phd (dCii v6i 
cac vu viec do lank dao Thanh tra Chinh pith chtl tri),,  diem cau UBND cap tinh 
(nai c6 vu viec khieu nai, kien nghi, phan drib),  va diem cau cac BO, nganh 
tham gia (neu co) ket not v6i diem cau Try sa Tiep cong dan Trung 'rang tai thanh 
ph6 Ha NOi hoc Thanh ph6 146 Chi Minh. 

c) Thanh phAn tham gia: 

- Diem cau trung tam (Tru. s6 Tiep cong dan Trung cong tai Ha NOi hoc 
Thanh ph6 H'8 Chi Minh), Om: Lanh dao Ban Tie') cong dan Trung cong chu tri, 
lanh dao Phong Tiep cong dan 1 hoc 2; cong dan khieu nai, kien nghi, phan anh. 

- Diem cau dai bieu, bao 

+ Diem cau Try sa Thanh tra Chinh 	Lanh dao Thanh tra Chinh 
tri, dai dien lanh dao Ban Tie') cong dan trung ucmg, dai dien vu, cuc, don 

vi thu8c Thanh tra Chinh phu c6 lien quan; 

+ Diem cau Try so. Tiep cong dan dia phirang (nai c6 vu viec khieu nai, kien 
nghi, phan anh cua cong dan), Om: Lanh dao UBND tinh/thanh phO, phu trach 
Tiep cong dan tinh/thanh pho, dai dien ca quan, dan vi thuOc tinh/thanh pho co 
lien quan; 

+ Diem cau Try se( Tiep cong dan BO, nganh (neu c6 lien quan den vg viec 
khieu nai, kien nghi, phan anh cua cong 	Dai dien co. quan, dan vi thuOc 
BO/nganh c6 lien quan. 

2. Tiep cong dan cua Trtrong ban Tiep cong dan trung cong 

a) Cong tac chuan bi, phi hop: 

- Phong Tiep cong dan 1 hoc 2 chuan bi ice hoach, kich ban; tham muu, lira 
chon vu viec, ho so, not dung buOi tiep; bao cao, xin 3'7 kien Tru6ng ban truck 05 
ngay dien ra buoi tiep, 

- Ph6ng T6ng hop chuan bi phong hop, co sec vat chat can thiet; phat hanh 
giay mbi (thong tin buoi tiep, hhong dAn, cung cap thong tin Tang nhap he thong, 
th6i gian kiem thin, tong duyet, th6i gian buoi tiep, so luong, danh sach cac diem 
cau tham gia; yeu cau cac diem cau phoi hop thiet lap phong hop, kiem thin (thong 
tin tru6c 03 ngdy); dam bao ket not thong suot,v6i cac diem cau tham gia (kiem 
thin truac 01 ngay va truck 02 gib dien ra buoi tiep). 

b) Phuang thirc ket Thuc hien nhu diem b, khoan 1 Dieu nay, trir diem 
cau Thanh tra Chinh phii; 

c) Thanh phAn tham gia: Thgc hien nhu diem c, khoan 1 Dieu nay, trir diem 
cau Thanh tra Chinh 

Dieu 7. Quy trinh luu tar dry lieu tiep cong dan trtyc tuyen 

1. Dit lieu cac buC'd tiep cong dan true tuy'en bao genn hinh anh va am thanh 
dirgc,hxu 	tai may tinh 	diem cau trung tam, de phuc vu khai iliac, sir dung 
khi can thiet. 
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2. Can b6 phu trach 1(5T" thujt tai diem cau chinh thirc hien thao tac ltru tit dir 
lieu ten phan mem nen tang clUng chung dugc cai dat tai may tinh cita diem cau 
trung tarn. 

, 3. Cac diem cau dai bieu 	c6 the km tilt dir lieu theo phuong phap cua 
diem cau trung tam. 

4. Dix lieu cac bu6i tiep cong dan trvc tuyen c6 the dirge sao luu yao 6 cung 
ngoai va dia CD de bao quan, sir dung lau dai. 

5. Trong tuong lai, khi chuyen ai sang MO hinh tier) cong dan tryc tuyen 
chuyen dung, se de xuat giai phap hxu frit sir dung co se( dit lieu Cloud dm B6 
Thong tin va Truyen thong cung cap. 

CHUONG III 
TO CIItTC THIXC HIEN 

Dieu 8. Cac dun vi thuiic Thanh tra Chinh phii 

1. Ban Tiep cong dan trung cong: 

a) Chu tri, phi hop vai Vu Phap the va Trung tam Thong tin xay Ong Quy 
dinh ye phixcmg phap, cach thirc to chirc, phoi hgp Uwe hien quy trinh tiep cong 
dan trvc tuyen cua Thanh tra Chinh phn; 

b) Chit tri, ph& hop vdi Trung tam Thong tin huong dan cac Tru s6 tier) 
cong dan cua cac B6, nganh va UBND cac tinh/thanh ph6 trong qua trinh trien khai 
thirc hien tiep cong dan trvc tuyen; 

c) Phi hop cac diem cau tai 136, nganh; UBND cac tinh/thanh ph& dam bao 
ca so,  ha tang, he thong ket 

tiep 
 thong suot de truyen 	hinh anh, am thanh gicra 

cac diem cau khi tham gia tiep cOng dan trixc tuyen; 

d) Phi hop \Teri Trung tam thong tin quail VT, van hanh diem cau tier) cong 
dan trixc tuyen tai Tru see Tiep cong dan Trung uang tai Ha N6i va Thanh ph6 Ho 
Chi Minh; 

d) Chit tri, phi hop chat che,veei cac 134), nganh va UBND cac tinh/thanh 
pho, to chirc tiep cong dan trvc tuyen dOi vad cac vu viec &Ong nguoi, phuc tap, 
vuot cap len Trung uang; 

e) Chun bi not dung, xay dung kich ban, ke hoach t6 chirc cac bu6i tiep 
cong dan trixc tuyen cua lanh dao Thanh tra Chinh phu hoac cua Tru see Tiep cOng 
dan Trung cong; bo tri can b6 tiep cong dan tivc tuyen khi dugc cac ca quan, don 
vi tried tham gia; 

g) ChU tri, ph& hop Van phong, Trung tam Thong tin t6 chirc h6i nghi tap 
huan, boi dung kien thirc, k'S/' nang ye to chirc tiep cong dan trut tuyen; 

h) T6ng ket, danh gia, de xuat viec trien khai MO hinh tier, cong dan trgc 
tuyen hang nam bao cao Tong Thanh tra Chinh 



6 

2. Trung tam Thong tin: 

a) Chil tri, phi hop v6i Van phong trinh lanh dao Thanh tra Chinh phu phe 
duydt phuong an thue duemg truyen Internet ket not rieng cho,Tru so Thanh tra Chinh 

Tru,s6. Tiep cong dan Trung uong tai HA N6i/ Thanh pho HO Chi Minh; bo sung 
trang thiet bi ky thuat phuc vu tiep cong dan trgc tuyen (neu can thiet); 

b) Chu tri, phi hop Ban Tiep cong dan trung uong chi dao, giam sat,chung 
cong tac to chirc, van hanh thuat h6i nghi tiep cong dan trgc tuyen tai diem cau 
Till so Tie') cong dan Trung uong tai HA N6i/Thanh pho Ho Chi Minh, diem cau 
tru so Thanh tra Chinh phu va cac diem cau c6 lien quan khac (dia phuong, b6, 
nganh); 

c) Chit tri, phi hop Ban Tiep cong dan trung trong xir VT thong tin ve ke hoach, 
kich ban va cac yeu cau phat sinh ye kST thuat ctila cac buOi tiep cong dan tivc tuyen; 

d) B6 tri nhan lgc tham gia t6 chirc cac bu6i tier) cong dan tnxc tuye'n. 

3. Van phong: 
a) Chu tri, ph6i hop Ban Tiep cong dan trung trang va Trung tam Thong tin 

trong viec duy tri throng truyen ket not Internet, bo sung trang thiet bi k'Sk thuat 
phuc vu tiep cong dan trgc tuyen (neu can thiet); 

b) Chu tri ph6i hop Ban Tiep cong dan trung uong trong cong tac chuan bi 
dam bao co so ha tang phong tiep cong dan trgc tuyen 	thong chieu sang; he 
thOng,duemg truyen va thiet bi mang; hd thong am thanh; thiet bi hien thi hinh anh 
tai diern,cau trung tam va cac diem cau dai bieu; thiet bi giai ma tin hi.".1 truyen 
hinh, phan mem truyen hinh trgc tuyen; thief bi camera ghi hinh toan b6 di6n bien 
buoi tiep cong dan; thiet bi luu frit dix lidu; thiet bi luu phat hanh giay 
met bo tri phuong tien va kinh phi can thiet phuc vu cac buoi tiep cong dan trgc 
tuyen cua lanh dao Thanh tra Chinh 

4. Bao Thanh tra, Tap chi Thanh tra: Thirc hi*) cong tac thong tin tuyen 
truyen v'e MO hinh va Quy the tiep cong dan trirc tuyen; dua tin, viet bai ye cac 
buoi tiep cong dan tnxc tuyen cua lanh dao Thanh tra Chinh phif. 

, 5. Cac vu, cuc, don vi khac: Ph6i hgp \Teri Ban Tiep cong dan trung uong 
chuan bi n6i dung, ho so, tai lidu lien quan den vu vidc dugc tie') cong dan trgc 
tuyen. 

Di&I 9. Cac co' quan tham gia tiep cong dan trip tuyen 

1. Cac co quan tiep cong dan cua cac co quan, don vi, dia phuong c6 the Op 
dung Quy the nay hoac cu the h6a phi' hop voi tinh hinh thirc to tai co quan, don 
vi, dia phuong minh theo quy dinh cua phap luat va cua Thanh tra Chinh phu ye 
tiep cong dan. 

, 2. T6 chirc, ra rsoat, danh gia hidn trang co s& vat ,chat, duemg truy'en, trang 
thiet bi; bo tri, sap xp h thong duong truyen, trang thiet bi, phong tiep cong dan 
trgc tuyen dam bao sari sang thgc hidn tiep cong dan tnrc tuyen, ket not voi Tru see 
Tiep cong dan Trung uong de tham gia tiep cac vu viec do lanh dao Thanh tra 
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Chinh phu hoac Truong Ban Tiep cong dan trung trang chu tri can có str tham gia 
cua cac ca quan tham gia tiep cong dan. 

3. Phoi hop viii Ban Tiep cong dan trung trang, Trung tam Thong tin -
Thanh tra Chinh phir tien hanh kiem thin phucmg an k-y thuat, dam bao 1c5f thuat va 
an toan thong tin truck khi dign ra buoi tiep. 

Dieu 10. Cac dun vi khac có lien quan 

Cac dan vi ngoai Thanh tra Chinh phu có lien quan tai cung cap dich vg ha 
tang IcS'T thuat phgc vu tiep cong dan trgc tuyen, phoi hop, ho trg thgc hien cac 
nhiem vu sau: 

1. PhC')i hop viii Ban Tiep cong dan trung ucmg, Trung tam Thong tin -
Thanh tra Chinh phu xay dung phucmg an ky thuat, ket noi; dam bao an toan cho 
cac buoi tiep cong dan trgc tuyen. 

2. Cung cap, van hanh cac he the'mg phan mem do don vi cung cap trien khai 
theo yeu cau phucmg an k'ST" thuat va kich ban dm cac buoi tiep cong dan trgc tuyen. 

3. B6 tri nhan ltrc van hanh, dam bao chdt lugng, kha nan san sang va xir ly 
sir co cac dich vg do clan vi, doanh nghiep cung cap (neu co)./. 

THANH TRA CHINH PHU 



CONG HOA XA HOI CHU NGII1A VIET NAM 
DOc lap — Tir do — Hanh philc 

MO BINH nit DIEM 
Tiep ding dan trtyc tuyen cua Thanh tra Chinh phii 

(Ban hanh kern theo Quyet clinh so  --y4g  /QD-TTCP ngayz S thang 12 nam 2023 cita Tong 
Thanh tra Chinh phis) 

Thgc hien Nghi guy& s6 623/NQ-UBTVQH ngdy 07/10/2022 dm Uy ban 
Thuemg vu QuOc h6i; Thong bao Ket luan cua Uy ban ThuOng vu Quoc h6i tai 
Van ban so 723/TB-TTKQH ngdy 19/02/2022 dm T6ng Thu ky Qu6c 116i va chi 
ciao cua Pho Thu Wong Thuong true Chinh phu Pham Binh Minh tai Van ban so 
1291/VPCP-QHDP ngdy 28/02/2022 cua Van ph6ng Chinh phu ye thuc hien ket 
luan cua Uy ban Thuemg vu Qu6c h6i tai Phien hop thir 8, thong 02/2022; trong d6, 
giao Thanh tra Chinh phu chu tri, phoi hop cac co quan lien quan, chinh quyen dia 
phuong thuc hien nghiem tuc, hieu qua cong tac tiep cong dan va nghien dru xay 
dung M8 hinh tiep cong dan true tuyen. 

Thanh tra Chinh phu xay dung thi diem Mo hinh tier) ding dan true tuyen 
gom cac not dung sau: 

PHAN I 
KHAI QUAT CHUNG YE MO HINH 

I. KHAI NIEM 

, 1. Tiep cong dan truc tuyen la viec tiep cong dan true tiep c6 su trg cac 
thiet bi dien tir va phan mem irng dung dugc thiet lap, ket noi,v6i nhau thong qua 
moi tru6ng mang, dugc tien hanh tai tru so.  tiep cong dan cac cap. 

2. Diem cau trung tam la khong gian,t6 chirc bu6i tier) tai tru se( Tiep cong 
dan cac cap, c6 su tham gia 	ngueri khieu nai, kien nghi, phan anh, nguoi -awe 
hien tiep cong dan, ngueri tham gia tiep cong dan theo quy dinh cua phap luat va 
bao dam cac yeu cau ye trang thiet bi cong nghe ho trq to chirc buoi tiep cong dan 
true tuyen. 

3. Diem cau dai bieu la khong gian t6 chirc tier, cong dan tai Tru so tiep cong 
dan cac cap, c6 su tham gia cua cac thanh phan tham gia tiep cong dan then quy 
dinh cua phap luat va bao dam cac yeu cau ye trang thiet bi cong nghe ho trg buoi 
tiep cong dan true tuyen. 

II. NGUYEN TAC 

1. Viec to ch.& tiep cong dan true tuyen phai tuan thu theo quy dinh cua phap 
luat ye tiep cong dan va cac quy dinh khac cua phap luat c6 lien quan. 



2 

2. Dam ,bao quy'en va lgi Ich hop phap 	ngued khieu nai, ki6n nghi, phan 
anh; ngued tiep cong dan va nguefi tham gia tiep cong dan. 

3. Dam bao an toan, an ninh thong tin, dit lieu theo quy dinh cua phap luat. 

4. T4 cong dan trgc tuy6n phai dam bao six tham gia cua cac thanh phAn tham 
gia tiep ding dan vao ding mot thed diem, cac diem cau phai dap ling day du ye co sa 
vat chat, trang thiet bi cong nghe, dung truyen va phai tuan thil tat ca trinh tg, thu Ale 
cua buoi tiep bang lei nai, hinh anh va am thanh, trirc tuyen, lien ty.c. 

5. Tang cueing six phi hgp glib Ban Ti6p cong dan trung hong ved Trung tam 
Thong tin va cac cue, vu don, vi c6 lien quan thuc Thanh tra Chinh phu trong viec 
chuan bi, diet' phoi, van hanh he th8ng phgc vg buoi tiep cong dan trirc tuyen. 

PHAN II 
MUC RICH, YEU CAU 

I. MUC RICH, YEU CAU 

1. Muc dich 

a) TO chirc tiep cong dan trirc tuye'n nh'am nang cao hieu qua, chh lugng cong 
tac tiep cong dan, dap ling trong dieu kien xa hOi c6 dich benh cling nhu trong dieu 
kien xa hoi binh thhemg. Nang cao hieu qua, chat lugng cong tac doi thoai, giai 
quyet khieu nai, kien nghi, phan anh, bao , dam an ninh, an toan hat tg va cong the 
phong,,chong dich benh (neu c6). Han che tai da tinh trang khieu kien dong nghed, 
vugt cap, pink tap, mat an ninh, tat tir, tap trung tai cac co quan Trung hong; 

b) Dam bao thuan lgi, tie't kiem nhan lgc, then gian, chi phi cho cong tac tiep 
cong dan dinh kST, dot xuat cua lanh dao cac co quan Trung hang, dia pluming va 
ngued dan khieu kien; 

c) Tang cueing cong tac phi hop Oda cac co quan tiep cong dan tir Trung hong 
den dia phuong; nang cao hieu qua, tao sir thong nhat cao trong giai quyet khieu nai, 
kien nghi, phan anh 	cac co quan c6 tham quyen cac cap va viec giam sat viec thgc 
hien cong tac tiep cong dan gicra co quan cap tren ved co quan cap clued; 

d) Tip cong dan trirc tuy6n la sir lira chon thay the cho mot so buOi tiep cong 
dan trirc tiep, giup cac co quan tiep cong dan thirc hien tot nhiem vg trong dieu 
kien xa hOi c6 dich benh hoc trong dieu kien xa hOi binh thixemg, han che tap 
trung &Mg ngued tai mot phong 

to 	
cons dan, tranh sir lay lan 	dich benh, 

nham -a& kiem then gian, chi phi to chirc tiep cong dan trirc tiep; 

d) Tang cueing *rig dung cong nghe thong tin trong cong tac chi dao, dieu 
hank tir Trung hang den dia phuong g6p phan thuc day cai thch hanh chinh va
chuyen doi so. ,Thong nhat phuong thuc ,to chdc tiep cong dan trirc tuyen 
Thiet ke, yeu cau ha tang ky thuat, co che, chinh sach, quy che, quy dinh to chik 
van hanh nham nang cao chat hxong cac buoi tiep cong dan trtrc tuyen. 

2. Yeu cAu 
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a) Yeu cau chung 

- Viec tiep ding dan true tuyen dam bao dung quy trinh, quy dinh tai Luat Tie') 
cong dan, Lust Khieu nai, Nghi dinh so 124/2020/ND-CP ngay 19/10/2020 dm 
Chinh phu quy dinh chi tiet mot so dieu va bien phap thi hanh LITSt Khieu nai, 
Thong to so 04/2021/TT-TTCP ngay 01 thang 10 nam 2021 dm TOng Thanh tra 
Chinh phil ban hanh quy dinh quy trinh tiep cong dan va cac quy dinh khac,cila phap 
luSt c6 lien quan. Dung v6i dung loi chu twang 	Dang va nha nu& ve tip dung 
khoa hoc, k'sy thuSt, cong nghe trong cong tac tiep cong dan; 

- Tie') ding dan trite tuyen c6 gia tri phap 15/ nhu viec tiep cong dan trim tiep; 
thuc hien tiep cong dan true tuyen trong truong hgp xa hOi co dich benh; phuc vu 
tiep cac vu viec phirc tap can nhieu cap ca quan tham gia nhung cach xa nhau ve vi 
tri dia 15T; phuc vu tiep cong dan dinh kST, dOt xuat cua ngued dirng dau theo quy 
dinh cua LuSt Tie') cong dan, nhung vi 11 do khach quan khong the tiep cong dan 
true tiep, 

- Cac diem cau tiep cong dan true tuyen tix Trung uong den dia phuong dam 
bao ca sa ha tang, N thong luu tri du lieu, ket not thong suot de truyen tai hinh 
anh, am thanh gift cac diem cau; moi diem cau chinh can dam bao c6 quy mO ket 
not nhieu diem cau tham gia dung tiled diem; 

Cac diem cau tiep cOng dan true tuyen luon dat uu tien ve chat luting, tinh 
san sang cao nhat, dam,  bao thong tin lien lac... gop phan timg buoy doi m6i 
phuong thirc lanh dao, doi m6i le loi lam viec, cai each thti tuc hanh chinh cna cac 
co quan,Nha nu6c theo huang hien dai, irng dung cong nghe thong tin, Wang tac 
true tuyen trong xir ly cong viec; 

- Cac buOi tiep cong dan true tuyen doge ghi am, ghi hinh, du lieu dugc luu 
trir tai diem cau trung tam lam de khai tilde, sir dung lau dai. 

b) Yeu cau cu the 

- Yeu cau ve he thOng: 

+ He thOng truyen hinh hOi nghi phuc vu tiep cong dan true tuyen sir dung 
phan mem va phan ding de truyen tai hinh anh, am thanh hai chieu giira cac phong 
tiep cong dan tai cac dia diem khac nhau 	cac diem cau; 

+ He thOng tiep ding dan trgc tuyen Thanh tra Chinh phi" phuc vu cac buei tiep 
cong dan theo hinh thirc true tuyen, ket noi, lien thong cac cap hanh chinh tix Trung 
uong den dia phuong va ngugc lai; gifra cap tinh \Tad cap huyen va ngugc lai. 

- Yeu cau ve ha tang 1(57 thuSt: 

+ Thanh tra Chinh phn, Ban Tiep cong ,dan trung uong,,  cac BO, nganh va 
UBND cac tinh, thanh pho co ban,da c6 ha tang hop true tuyen dat yeu cau cho 
phep to chirc tiep cong dan true tuyen; 

+ Ban hanh Quy the tiep cong dan true tuyen cua Thanh tra Chinh phil; trong 
d6, quy dinh cOng tac phOi hop, trien khai, van hanh k'S'T thuat gifia cac ca quan, 
don vi tham gia tiep cong dan true tuyen; 
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+ Huong dan, kiem thir quy trinh tiep 	 rt r  cong dan trgc tuyen; ph6 bien, qua 
triet dam bao tat ca cac co quan tham gia tiep cong dan trirc tuyen du ky nang ve 
trien khai, van hanh ky thuat va dam bac) an toan thong tin; thir nghiem quy trinh 
tiep cong dan trgc tuyen tai mot so UBND tinh, thanh phO trtrc thu6c Trung trang 
trugc khi dua mO hinh yao thuc tien. 

- Yeu cau ye doting truyen: 

Trong giai down dau, cac diem cau tiep cong dan trgc tuyen sir dung qua moi 
truemg Internet (diem cau trung tam sir dung dtrong truyen rieng toe d6 khoang 30Mb, 
diem cau dai bieu sir dung dugng truyen toe d6 khoang 5Mb). Trong tucmg lai, c6 the 
nang cap cac diem cau sir dung throng truyen ket not rieng. 

- Yeu cau ye nhan lgc phuc vu: 

Nhan hrc Van hanh cac he th6ng phuc vu tie') cong dan trgc tuyen, sir dung nhan 
lgc san co, dugc bo tri so luting dga ten quy mo cita buOi tiep (so luting diem cau, vi tri 
to chirc buoi tiep). Cac nhan sir van hanh can c6,kien thirc co ban ye cong nghe thOng 
tin \fa ky nang van hanh cac he thong phuc buoi tiep trtrc tuyen. 

PHAN III 
MO HINH VA GIAI PHAP 
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2. Gill thich mO hinh 

- He thOng truyen hinh hoi nghi dung chung: Sir dung phan mem dm cac nha 
cung cap uy tin tren thi twang, dugc BO TT&TT tham dinh; cai dat teen thiet bi san 
c6 dat tai Ban Tiep cong dan trung uang va cac BO, nganh, UBND cac cap (cac diem 
cau sir dung may tinh de ban, laptop de kat noi den phan mem hoac cai d4t tren may 
chit (nett co)); 

- Phan mem la giai phap h0i nghi truyen hinh qua Internet, fing dung cho cac mo 
hinh ciao tao tir xa (distance training), hOi nghi trtyc tuyen (teleconference)... v6i day 
dit the tinh Wang Ito trg hOi nghi tiep cong dan trkic tuyen. 

II. YE GIAI PHAP 

1. Ve ha tang, co' so.  vat chat 

Ve ca ban, cac diem cau tier) cong dan tivc tuyen sir dung ha tang, co so vat 
chat san co. Trong,tuang lai, de dam bao an ninh thong tin &rot tot han, chit dOng 
ye duang truyen ket noi, can timg buac nang cap trang thiet bi, kenh throng truyen 
rieng, chuyen doi thanh MO hinh tiep cong dan trtrc tuyen chuyen dung. 

, a) De xuat dOi vai ha tang, ca so vat chat 	Thanh tra Chinh phit va Tru so 
Tiep cong dan Trung ',rang khi MO hinh dirge ap dung vao dip te: 

- V'e duang truyen: Thanh tra Chinh phu thue rieng 03 kenh truyen Internet 
bang thong 30 Mb de ket noi cung lite 5-10 diem cau tham gia cong tiled diem cho 
03 diem cau tru so Thanh tra Chinh phit \TA. Tru so Tiep cong dan Trung uang tai 
Ha NiO va Thanh phO HO Chi Minh; 

- Ve thiet bi: Trang bi 02 N thOng Om: May tinh nhan (dung lugng km 
tra 16n), He thong am thanh, 0 ding hru trCt ngoai...) cho Tru so Tiep cong dan 
Trung uang tai Ha NOi va Thanh phO HO Chi Minh. 

b) De xuat d6i \Ted ha fang, co so vat chat dm diem cau Tru so tiep cong dan 
cac BO, nganh, UBND cap tinh/huyen: 

MOi diem cau chinh thue rieng kenh truyen Internet bang thong 30-50Mb de 
ket noi cung kw 5-10 diem cau tham gia cung thai diem; 

- Trang bi he thOng Om: May tinh ca nhan (dung lugng hru fru 16n), Man 
hinh, Camera, He thong am thanh, 0 ding luu trir ngodi...) cho Tru so Tiep cong 
dan cita BO, nganh, UBND cap tinh/huyen. 

2. Liru fru. de WO 

- De hru trii,,phuc vu khai thac dir lieu sau cac phien tiep cong dan trtrc tuyen. 
Truoc mat, de xuat giai phap km tit sir dung may tinh ca nhan c6 dung lugng km 
trir lem va cac thiet bi ngoai vi, dat tai cac diem cau chinh (Thanh tra Chinh pha, 
Ban Tiep cong dan trung trang tai Ha NOi/Thanh phO HO Chi Minh va cac BO, 
nganh, UBND cap tinh/huyen); 
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- Trong twang lai, khi chuyen d6i sang MO hinh tiep cong dan true tuyen 
chuyen dung, se de xuat giai,  phap 	trit s* dung ca so du lieu Cloud ciia BO 
Thong tin va Truyen thong trien khai. 

3. Ve the the va nhan sir 

a) Cac 13(), nganh, UBND cap tinh c6 the ap dung MO hinh Tiep cong dan 
truc tuye'n cua Thanh tra Chinh phu hoac xay dung mo hinh rieng, phi.' hop voi tinh 
chat dm tirng ca quan, don vi; 

b) Thanh tra Chinh phu va cac co quan, don vi, dia phuang sir dung nhan su 
san c6, co chuyen mon ye cling ngh'e thong tin de van hanh va x* ly tinh hu6ng 
trong trier' khai cac phien tiep cling dan tivc tuyen; nhan su can dirge huong an, 
dao tao clang ,c1'11 dam bao cac yeu cau. 

PHAN IV 
DIA DIEM, DOI TUVNG, PHVONG PHAP 

I. DIA DIEM TO CHft TIEP CONG DAN TRUt TUYEN 

1. Tru s6 Tiep cling dan Trung uang la dia diem chinh to chirc tiep cling dan 
true tuyen d6i v6i cac vu viec dong nguoi, phirc tap, vuat cap len Trung uang, can 
su phoi hop dm cac ca quan Trung uang va dia phucmg. To chirc tiep cong dan 
dinh kST, dOt xuat cua Lanh dao Thanh tra Chinh 

, 2. Tru Tiep cong dan 	Biz), nganh la dia diem to chirc tiep cong dan truc 
tuyen doi voi cac vu viec thuOc tham quyen giai quyet dm BO, nganh nhung can su 
phoi hop cua Thanh tra Chinh phu hoac UBND cac cap. To eh& tiep cong dan 
dinh kST, dOt xuat cua lanh dao BO, nganh. 

3. Tru so Ti6p ding dan cap tinh la dia diem to chirc tiep cOng dan truc tuyen 
d6i ved cac vu viec thuOc tham quyen giai quyet cua cap tinh nhung can su phoi 
hop dm cac ca quan Trung uang tham gia; cac vu viec dong ngued, phdc tap, vuot 
cap len cap tinh. To chirc tiep cOng dan dinh kST, dOt xuat cua Chu tich UBND cap 
tinh. 

4. Tru so Tiep cong dan cap huyen dia diem to chirc tiep cong dan truc 
A 	A • 	, • cac 	), 	• , • 	A' 	, tuyen doi vai cac vu viec thuoc tham quyen giai quyet cua huyen nhung can su 

ph6i hop tham gia tiep cua cac ca quan cap tinh. T6 chic tiep cong dan dinh kST, 
dOt xuat cUa Chu tich UBND cap huyen. 

II. VU VIEC, DOI TUVNG THVC HIEN TIEP CONG DAN TRUt TUYEN 

1. Vu viec khieu nai, kin nghi, phan anh da ducyc Thu tu6ng Chinh phil chi 
dao giai quyet nhung trong qua trinh thuc hien gap kilo khan, vuang mac, cong dan 
van tiep tuc khieu nai, kien nghi, phan anh, CO nguy ca gay mat an ninh, trat to va 
an toan xa hOi; 

, 2. Vu viec khieu nai, kin nghi, phan anh 	dugc co quan hanh chinh giai 
quyet &mg tham quyen, dung trinh tu, thu tuc theo quy dinh cua phap luat; quyet 
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dinh giai quy& khieu nai cid có hieu ltxc phap luat nhung cong dan van tier) tuc khieu 
nai, kien nghi, phan anh vuot cap, co nguy Ca gay mat trat tu, an ninh, an toan xa 
hOi; 

3. Cac vu viec khieu nai, kien nghi, phan anh lien quan den nhieu ca quan, 
nhieu dia phuang hoac,tai cac \Tung, dia ban mien nai di lai kilo khan gay lang phi, 
ton kern cho ca nhan, to chirc; 

4. Cac doan cong dan khieu nai, kien nghi, phan anh dong ngued, phirc tap 
keo dai nhung chua dugc co quan có tham quyen giai quyet theo quy dinh cua 
phap luat vuot cap len Trung uang; 

5. Cac doan cong dan khieu nai, kien nghi, phan anh &Ong nguai phirc tap, 
cac vu viec khieu nai, kien nghi, phan anh phirc tap, keo dai da dugc giai quyet het 
tham quyen nhung có nhtrng noi dung can xin y kien tham gia cua cac co quan co 
lien quan; 

6. Cac vu viec khac khi can thiet. 

III. PHVONG PHAP, CACH TIltrC 'CET NOI, THANH PHAN TIEP CONG 
DAN TRIJV TUYEN 

, 1. Tiep cong dan 	Lanh dao Thanh tra Chinh phii va 	Truikng Ban 
Tiep cong dan trung uang. 

Diem cau Tru so.  Tiep cong dan Trung cong tai Ha NOi dugc,cai dat ph'an 
mem nen tang dung chung 	BO Thong tin Truyen thong, la diem cau trung tam; 
cac diem cau: Thanh tra Chinh phir (dOi voi cac vu viec do lanh dao TTCP chn tri), 
diem cau UBND cap tinh (noi có vu viec khieu, to) va diem cau cua cac BC), nganh 
tham gia tiep la diem cau dai Neu, ket noi ved diem cau Tru so Tiep cOng dan 
Trung trang tai Ha NOi/TP.Ho Chinh Minh (qua phan mem nen tang dung chung, 
ten va mat khAu do quail tri tai diem cau chinh cung cap). Thanh ph'an tham gia 

- Diem au Try Thanh tra Chinh phu (dOi voi cac vu viec do lanh dao 
TTCP chU tri): 

+ Lanh dao Thanh tra Chinh phd chir tri; 

+ Dai dien l'Anh dao Ban TCDTW; 

+ Dai dien vu, cuc, don vi thuOc TTCP có lien quan. 

- Diem au Try s& Tiep cong din Trung t'o'ng tai HA NOUTP.HCM: 

+ Lanh dao Ban Tiep cOng dan Trung uang chU tri; 

+ Dai dien cua co quan có lien gum; 

+ Phong Tiep cong dan 1, 2; 

+ Dai dien cua doan cong dan khieu nai, kien nghi, phan anh. 

- Diem au Try s& Tiep cong dan cap tinh (noi có vu viec khieu nai, kien nghi, 
phan anh): 
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+ Lanh dao UBND cap tinh; 

+ Lanh dao Ban Tiecp cong dan cap tinh; 

+ Dai dien co quan, don vi thuOc cap tinh c6 lien quan. 

- Diem cau Tru so.  Tiep cong dan BO, nganh: 

+ Dai dien co quan, don vi thuOc BO/nganh co lien quan; 

+ Dix lieu dm buOi tiep cong dan dugc luu tat tai may tinh cua diem cau 
chinh, cac,  diem cau dai bieu c6 the chil dOng luu trtt dist lieu tai may tinh 	diem 
cau dai bieu. 

2. Tiep cong dan cua Lanh duo BO, nganh theo quy dinh cua LI* Tiep 
cong dan 

Diem cau Tru sO BO, nganh dugc cai d;at phan mem nen tang dung chung cua 
BO Thong tin Truyen thong, la diem cau trung tam; cac diem cau dai bieu tham gia, 
ket noi voi diem cau Tru sO. BO, nganh (qua phan mem nen tang dung chung, ten 
va mat khau do quail tri tai diem cau chinh cung cap). Thanh phan tham gia 

- Diem cau Tru BO/nganh: 

+ BO truOng, thu twang co quan cliff tri; 

+ Phu trach cong tac Tiep cong dan BO/nganh; 

+ Dai dien doan cong dan khieu kien; 

+ Dai dien co quan, don vi thuOc BO/nganh c6 lien quan. 

- Diem cau cac dun vi thuric BO/nganh: 

+ Thu truing cac don vi c6 lien quan; 

+ Dix lieu cilia buoi tiep cong dan dugc km tril tai may tinh cua diem cau 
chinh, cac,  diem cau dai bieu c6 the chil &Ong hm trir 	tai may tinh cila diem 
cau dai bieu. 

3. Tiep cong dan ciia Lanh duo UBND cap tinh/cAp huyen 

Diem calf Tru so' UBND cap tinh dugc cai d'a't phan mem nen tang dung 
chung cua BO Thong tin Truyen thong, la diem cau trung tam; cac diem cau: Thanh 
tra,Chinh 	(dOi voi cac vu viec can lanh dao TTCP tham gia), diem cau Tru sa 
Tiep cong dan Trung 'rang,  (doi voi cac vu viec can dai dien Tru so' tham gia), 
diem cau 	nganh (neu,can thief), diem cau UBND cap,  huyen (noi co vu viec 
khieu, to,vugt cap) va diem cau cUa cac 	nganh ket noi voi diem cau Try sO 
UBND cap tinh (qua phan mem nen tang dung chung, ten va mat khau do quail tri 
tai diem cau chinh cung cap). Thanh phan tham gia 

- Diem cau Tru sa UBND cap tinh: 

+ Lanh dao UBND cap tinh chu tri; 

+ Truing ban Tie') cOng dan cap tinh; 

+ Dai dien doan cOng dan khieu kien; 
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+ Dai dien ca quan, don vi thui5c cap tinh có lien quan. 

- Diem cau cac 	nganh, UBND cap huyen: 

+ Lanh dao UBND cap huyen (noi có vu viec); 

+ Dai dien cac don vi thueic cap huyen có lien quan. 

-piem cau Thanh tra Chinh pha hoa'c Try so' Tiep ding dan Trung trung 
(neu can thiet): 

+ Lanh dao TTCP ho4c Trtrong ban Tiep cong dan trung 'Tang; 

+ Cac don vi thuck TTCP co lien quan; 

+ Phong Tiep ding dan 1 holac 2. 

- Diem cau BO, nganh (nau can thiet): 

+ Lanh dao BO, nganh va cac don vi có lien quan; 

+ Da lieu dm buOi tiep cong dan duac hru trir tai may tinh cua diem cau 
chinh, cac diem eau dai bieu có the chil dOng km -ail dir lieu tai may tinh cua diem 
cau dai bleu. 

PHAN V 
KE HOACH TRIEN KHAI VA TO CIWC THI1C HIEN 

I. KE HOACH TRIEN KHAI 

STT Nei dung Dun vi chti • tri 
, 

Dun vi phoi hop Thai 
gan i 

1  

Ban hanh Quy the tiep cong 
dan true tuyen va MO high 
thi diem tiep cong dan true 
tuyen 

Ban Tiep 
cong da

n 
trung trang 

Vu Phap cher, Trung 
tam thong tin TTCP 

Thang 
12/2023 

2 

Kien toan ha tang CNTT 
phong hop dap img yeti cau 

' k'y thulat to chirc TCD true 
tuyen 

Ban Tiep 
cong dan 

trung uang 

Van phong, Trung tam 
Thong tin TTCP va 

cac Bo, nganh, UBND 
‘' ' 	, cap tinh/huyen 

01/2024 

3 

T6 chirc tap hudn, huori_g 
dan kin thirc, kSi nang ve to 
eh& tiep cong dan true 
tuyen 

Ban Tie') 
„ 	,„ cong dan 

trung uang 

Van phong, Vu KH- 
TH, Trung tam Thong 

tin TTCP; cac Bo ' 	cap nganh, UBND cap 
tinh/huyen 

Than 
01/2024 

4 

Don d6c cac BO, nganh, 
UBND cac tinh tick cue 
tham gia, thir nghiem tiep 
cong dan true tuyen 

Ban Tiep 
cong  cong cian 

trung uang 

Van phong, Trung tam 
Thong tin TTCP va 

UBND cac cap 

Thang 
02/2024 

5 
Nang cap nang luc he thong 
chuyen dung va Trien khai 
he thong chuyen dung. 

UBND cac 
cap 

Ban Tiep cong dan 
trung uang 

2025 — 
2026 
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II. TO CHeC THVC HIEN 

1. Ban Tiep cong dan trung trang: 

a) Chit tri, phi hop vefi Vu Phap a-16 va Trung tam Th8ng tin xay dung Quy 
dinh ye phuong phap, cach thirc to chdc, phoi hop thirc hien quy trinh tiep cong 
dan truc tuyen cua Thanh tra Chinh pha; 

b) Chu tri, phi hop \Teri Trung tam Thong tin huamg dan cac Tru so tiep cong 
dan cua cac BO, nganh va UBND cac tinh/thanh pho trong qua trinh trien khai thirc 
hien tiep cong dan truc tuyen; 

c) Phi hop cac diem cau tai B8, nganh; UBND cac tinh/thanh pha, dam bao 
co so ha tang, N thong ket 

tiep 
 thong suot de truyen 	hinh anh, am thanh gift 

cac diem cau khi tham gia tiep ding dan truc tuyen; 

d) Ph& hop yai Trung,  tam thong tin quan VT, van hanh diem cau tiep cong 
dan truc tuyen tai Tru Tiep ding dan Trung ucmg tai Ha NOi va Thanh pith Ho 
Chi Minh; 

d) Chu tri, phi hop chat the voi cac 138, nganh va UBND cac tinh/thanh ph& 
to chirc tiep cong dan truc tuyen doi vet cac vu viec &Ong nothi, phuc tap, yugt 
cap len Trung uang; 

e) Chuan bi not dung, xay dung kich ban, k6 hoach to chirc cac buOi tiep cong 
dan truc tuyen cua lanh dao Thanh tra Chinh phu hoac cua Try so Tiep cong dan 
Trung uang; bo tri can bO tiep cong dan truc tuyen khi &roc cac co quan, don vi 
mai tham gia; 

g) Chu tri, phOi hop Van phong, Trung tam Thong tin to chirc la& nghi tap 
huan, boi chrOng kien thirc, kST nang ye to chirc tiep ding dan trirc tuyen; 

h) Ring ket, danh gia, de xuAt viec trien khai Mo hinh tiep cong dan truc 
tuyen hang nam bao cao Tong Thanh tra Chinh plan. 

2. Trung tam Thong tin: 

a) Chu tri, phi hop vCri Van phong trinh lanh dao Thanh tra Chinh phu phe 
duyet phuong an thue throng truyen Internet k6t not rieng cho Tru so. Thanh tra Chinh 

Tru so Ti6p cong dan Trung uang tai HA N8i/ Thanh phti HO Chi Minh; b6 sung 
trang thiet bi ky thuat phuc vu tiep cong dan truc tuyen (neu can thiet); 

b) Chu tri, ph& hop Ban Ti'63 cong dan trung uong chi dao, giam sat,  chung 
cong tac to chirc, van hanh icy thuat h& nghi tiep cong dan true tuyen tai diem cau 
Tru so Tiep cong dan Trung uong tai Ha NOi/Thanh ph6 H6 Chi Minh, diem cau 
tru Thanh tra Chinh phu va cac diem cau co lien quan khac (dia phuong, bO, 
nganh); 

c) Chu tri, phi hop Ban Tie') cong dan trung uong Kir VT thong tin ye Ice 
hoach, kich ban va cac yeu cau phat sinh ye ky thuat cua cac buoi tiep cong dan 
truc tuyen; 

d) Bt; tri nhan ltrc tham gia to chirc cac bu8i tiep cong dan truc tuy6n. 
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3. Van phong: 

a) Chil tri, phi hop Ban Tiep cong dan trung uong va Trung tam Thong tin 
trong viec,  duy tri duOng truyen ket not Internet, bO sung trang thiet bi ICy thuat 
phuc vu tiep cong dan trgc tuyen (neu can thiet); 

b) Chu tri phi hop Ban Tie') cong dan trung uong trong cong tac chuan bi 
dam bao co soy ha tang ph6ng tiep cong dan trgc tuyen (He thong chieu sang; he 
thong,duang truyen va thiet bi mang; he thong am thanh; thiet bi hien thi hinh anh 
tai diem‘cau trung tam va cac diem cau dai bieu; thiet bi giai ma tin hieu truyen 
hinh, phan mem truyen hinh trgc tuyen; thiet bi camera ghi hinh toan b6 dien bien 
buoi tiep cong dan; thiet bi luu tra dir lieu; thiet bi luu 	phat hanh giay 

bo tri phuong tien va kinh phi can thiet phuc vu cac buoi tiep cong dan trirc 
tuyen cua lanh dao Thanh tra Chinh 

4. VI) Phil) che: Thdm dinh, cho y kien d6i with Quy che tier) cong dan trirc 
tuyen va MO hinh thi diem tiep cong dan trirc tuyen cua Thanh tra Chinh phil do 
Ban Tiep cong dan trung 'tong xay dung. 

5. Bao Thanh tra, Tap chi Thanh tra: Thgc hien cong tac thong tin tuyen 
truyen ve MO hinh va Quy che tiep cong dan trirc tuyen; dua tin, viec bai ve cac 
buOi tiep cong dan trgc tuyen cua lanh dao Thanh tra Chinh 

6. Cac va, cuc, dun vi khac thuiic Thanh tra Chinh phii: Ph6i hgp ved 
Ban Tiep cong ,dan trung uong chuan bi not dung, ho so, tai lieu lien quan den 
vu viec dugc tiep cong dan trirc tuyen. 

7. Cac quan tham gia tiep cong dan triyc tuyen 

a) Cac co quan tiep ding dan cua cac co quan, don vi, dia phuong c6 the ap 
dung Quy che nay hoac cu the h6a phi' hop voi tinh hinh thgc to tai co quan, don 
vi, dia phuong minh theo quy dinh cua phap luat va cua Thanh tra Chinh phu ve 
tiep cong dan. 

b) T6 chirc, ra sok, danh gia hien trang co s& vat chat, dueyng truyen, trang 
thiet 	bo tri, sap xep he thong duong truyen, trang thiet bi,,phong tiep cong dan 
trirc tuyen dam bao san sang dux hien tiep cong dan trirc tuyen, ket not 	Tru so 
Tiep cong dan Trung uong de tham gia tiep cac vu viec do lanh dao Thanh tra 
Chinh phu ho'ac Truang Ban Tiep cong dan trung uong chu tri can c6 sir tham gia 
cua cac co quan tham gia tiep cong dan. 

c) Phi hop vdd Ban Tiep cong dan trung uong, Trung tam Thong tin - Thanh 
tra Chinh phu tien hanh kiem thin phuong an ksi thuat, dam bao k5f thuat va an toan 
thong tin truck khi dign ra buoi tiep. 

8. Cac dun vi khac do lien quan khac 

Cac don vi ngoai Thanh tra Chinh phu c6 lien quan t6i cung cap dich vu ha 
tang 1("9 thuat phuc vu tiep cong dan trgc tuyen, phoi hop, 118 trg thgc hien cac 
nhiem vu sau: 



12 

a) Phi hgp voi Ban Tie') cong dan trung uung, Trung tam Thong tin - Thanh 
tra Chinh phi' xay Ong phucmg an ky thuat, lc& noi; dam bao an toan cho cac buOi 
tiep cong dan tivc tuyen. 

b) Cung cap, van hanh cac he th6ng phan mem do dan vi cung cap trien khai 
theo yeti cau phuang an ky thuat va kich ban cila cac buoi tie', cong dan trgc tuyen. 

c) 136 tri nhan lgc van hanh, dam bao chat luong, kha nang sari sang va xii 13'T 
sty coO cac dich vu do dan vi, doanh nghiep cung cap (neu c6)./.  r- _____-- 

THANH TRA CHINH PHU 
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